depepanbHbIn 3akoH oT 28 aekabps 2013 r. N 442-93
"O6 ocHoBax coumnanbHOro obcnyxmeaHus rpaxgaH B Poccunckon ®egepaumn”

MpuHar NocyaapcTtBeHHon [lymon 23 nekabpsa 2013 roaa
Opno6peH CoseTtom depepauun 25 nekabps 2013 rona
TAPAHT:

CM. cpaBHUTENBHBIN aHann3 HacTosiwero ®egepanbHoro 3akoHa n PegepanbHbIX 3aKOHOB
oT 10 gekabps 1995 r. N 195-®3 "O6 ocHoBax coumanbHOro ob6CcnyXmBaHMA HaceneHus B
Poccunckon ®egepaummn” n ot 2 asrycta 1995 r. N 122-03 "O coumansHOM obCcnyxmsaHum
rpakgaH NoXuroro Bo3pacTta U MHBanngoB" (MoAroToBeH aKkcnepTaMmmn Komnanmm "MapaHT")

CM. KoMMeHTapum K HacTodwemy PegepanbHOMY 3aKOHY
MaBa 1. O6wune nonoxeHus

Cratba 1. [peaomeT perynnpoBaHusa Hactoswero ®efepansbHOro 3akoHa

1. Hactoawun ®enepanbHbli 3aKOH yCTaHaBNMBaeT:

1) npaBoOBble, OpraHM3auuoHHbIE W  9KOHOMWYECKME OCHOBbI  COLMASIbHOMo
obcnyxusanus rpaxagaH B Poccuiickon ®epepauuu;

2) nonHomouunsa dedeparnbHbIX OpraHoB rOCyAapCTBEHHOMW BNactM M MOSHOMOYUSA
OpraHoB rocydapcTBeHHOM Bractu cybbektoB Poccunckon depepauum B cdepe
counarnbHoro obcnyXuBaHus rpaxiaH;

3) npaBa 1 0653aHHOCTM NoflyyaTenen coumnarnbHbIX YCIyr;

4) npaBa 1 06513aHHOCTN NOCTABLLMKOB COLMAribHbIX YCIyr.

2. [ewnctBne Hactoswero ®denepanbHOro 3akoHa pacrnpoCTpaHseTca Ha rpaxaaH
Poccuinckon ®epgepaumn, Ha MHOCTPaHHbLIX rpaxgaH M nuy 6e3 rpaxagaHcTBa, NOCTOSIHHO
npoxueawwmx Ha Tepputopumn Poccunckon depepaumn, GexeHueB (panee - rpaxagaHe,
rpaXkgaHwH), a Takke Ha HPUANYECKUX NNL, HE3aBUCMMO OT MX OpraHM3auMOHHO-MPaBOBOM
dopMbl U MHAMBMAYanbHbIX  NpeanpuHMMaTenen,  OCYLLUECTBMSKWMX  counanbHoe
obcnyxusaHue rpaxgaH.

FAPAHT:

CM. kommeHTapumn K ctaTbe 1 HacToswero ®enepanbHOro 3akoHa
Cratba 2. [1paBoBoOe perynupoBaHme counanbHOro o6CnyXmBaHus rpaxaaH
[MpaBoBOe perynupoBaHue coumanbHOro 0b6CnyxMBaHus rpaxgaH ocyLLecTBsieTcs Ha
OCHOBaHUKM HacTosdwero PefepanbHOro 3akoHa, Apyrux defepanbHbIX 3aKOHOB WM MHbIX
HOpMaTMBHbBIX NpaBoBbIX akTtoB Poccuickon Pefepaummn, a Takke 3aKOHOB M WHbIX
HOPMaTMBHbIX NPaBOBbIX aKTOB cy6bekToB Poccuickon degepaumm.
FTAPAHT:

CM. KOMMeHTapun K ctaTbe 2 HacTosLlero PeagepanbHOro 3akoHa

Cratbsa 3. OCHOBHbIE NOHATUS, UCMONb3yeMble B HacTosilweM degeparnbHOM 3aKoHe

Ansa uenen Hactoswero ®egepanbHOro 3akoHa UCNONb3YIOTCA CrieayloLmne OCHOBHbIE
NMOHATUS:

1) coumanbHoe obcnyXXuBaHue rpaxaaH (Aanee - counanbHoe obcnyXuBaHue) -
AeATenNbHOCTb MO NPEeAOCTaBEHNIO coLmarnbHbIX YCIyr rpaXaaHam;

2) coumanbHas ycnyra - [Jeuctesme wunu OenuctBus B cdepe coumanbHOro
0BCNy>XMBaHNA NO OKa3aHWIO MOCTOSIHHOW, NEPUOLMYECKON, PA30BOM NMOMOLLKM, B TOM YuUCre
CPOYHOM MOMOLLM, TPaXAaHUHY B LEnAX YhyylleHUsl YCrOBWUWA €ro XusHegesaTenbHOCTU U
(M) pacwupeHns ero BO3MOXHOCTEW CaMOCTOSATENbHO obecneunmBaTb CBOM OCHOBHbIE
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XWN3HEHHbIE NOTPeBHOCTY;

3) nonyyartenb coumanbHbIX YCNYT - FPa)K4aHWH, KOTOPbIA NPU3HAH HYyXOarLWwmMcs B
coumanbHoM o6CnyXuBaHMM W KOTOPOMY MNPEefoCTaBnsTCA counanbHas ycnyra Wunu
counanbHble yCnyru;

4) nocTaBLUMK couuasribHbIX YCIyr - HpUANYECKOe MU0 He3aBUCMMO OT ero
OpraHM3aumoHHO-NpaBoBoM  opMbl U (UNKM)  MHOMBUAYANbHBLIN  NpeanpUHUMaTeEnb,
OCyLLeCTBNSLWME coumanbHoe 0bCcnyxmBaHue;

5) cTaHpapT couuanbHOM YCIyrM - OCHOBHble TpeboBaHna K o0Obewmy,
NepuoanyHOCTN U KayecTBY NpefoCTaBNeHns counarnbHOM yCnyru nonyyaTtento coumnasribHON
yCrnyru, yCTaHOBIIEHHbIE MO BMAAM COLManbHbIX YCYT;

6) npodmnakTtuka o0OOCTOATENbLCTB, OOYCOBNMBAKOLWUNX HYXOaeMOCTb B
coumanibHOM o6CnyXNBaHUKU, - CACTEMA Mep, HanpaBliEHHbIX HA BbISIBIIEHWE N YCTPaHEHWE
NPUYNH, MNOCMYXMBLUMX OCHOBaHMEM YXYALWEHUS YCIOBUM XWU3HeO4esATEeNbHOCTU rpaxaiaH,
CHMXXEHUS MX BO3MOXHOCTEN CaMOCTOSATENbHO obecnevnmBaTb CBOM OCHOBHbIE >XWU3HEHHbIE
notpebHocTu.

FAPAHT:

CM. koMmMeHTapumn K ctaTbe 3 HacToswero ®efepanbHOro 3akoHa

CraTbs 4. [NMpuHUMNBLI coumanbHOro obcnyXneBaHus

1. CoumanbHoe ob6cCnyXuBaHME OCHOBbIBAaEeTCA Ha CobnogeHun npaB YernoBeka U
YBaXXEHUM OOCTOMHCTBA SIMYHOCTU, HOCUT TYMaHHbIA XapakTep W He AonycKaeT YHWXEHUS
4YeCTu N JOCTOMHCTBA YenoBeka.

2. CounanbHoe obcnyXnBaHme OCyLLECTBNAETCA TakKe Ha creayroLwwmnx NpuHuunax:

1) paBHbI, CcBOGOAHBIA [OCTYN rpaxdaH K couuanbHOMY O6CNyXMBaHUIO BHe
3aBUCMMOCTM OT UX Morna, packl, BO3pacTa, HauMOHanNbHOCTU, A3blka, NPOMCXOXAEHUS, MecTa
XKUTENbCTBA, OTHOLWIEHUS K penurin, yoexaeHun u npuHagneXxHoCTM K OoOLeCTBEHHbIM
ob6beanHEeHNAM;

2) agpecHOCTb NpeaoCTaBieHnst coumarnbHbIX YCNYT,;

3) nNpuBAMXEHHOCTb MNOCTaBLUMKOB COUManbHbIX YCAYyr K MeECTy JKUTenbCTBa
nosiyyatenen coumanbHbIX YCnyr, OCTAaTOMHOCTb KOMM4YecTBa MOCTAaBLUMKOB COLMasibHbIX
ycnyr ana  obecneyeHuss noTpebHOCTEM rpaxpgaH B couuanbHOM  obcnyxmBaHUW,
AOCTaTOYHOCTb (PMHAHCOBbLIX, MaTepuanbHO-TEXHUYECKUX, KaapOBbIX M MHAOPMALMOHHbIX
pecypcoB y NOCTaBLLMKOB COLMarbHbIX YCAYT;

4) coxpaHeHue npebblBaHus rpaxgaHuHa B NPUBbLIYHOW BraronpusaTHOM cpeae;

5) noBpoBONBLHOCTL;

6) KOH(pMOEeHUMANbLHOCTb.

FTAPAHT:

CM. KoMMeHTapum K cTaTbe 4 HacToswero ®eaepanbHOro 3akoHa

Cratba 5. Cuctema coumanbHOro ob6cnyxmBaHns

Cuctema coumarnbHOro obcnyxnsaHus BknovaeT B cedsi:

1) denepanbHbIi OpraH WCMOSTHUTENbHOW BAcTW, OCYLLECTBASIOWNA YHKUUN MO
BblpaboTke W peanu3auun rocygapCTBEHHOW MOMUTMKM WU HOPMAaTMBHO-MPaBOBOMY
perynupoBaHnio B cdepe coumanbHOro obcnyxuBaHus (ganee - YNOSTHOMOYEHHbIV
beaepanbHbI OpraH UCMOMHUTENBbHOW BRAcTK);

2) opraH rocygapctBeHHon Bnactu  cybbekta  Poccuinckon — ®depepauum,
YNOMHOMOYEHHbIN Ha OCYLEeCTBieHMe nNpeayCcMOTPeHHbIX Hactosawmm degepanbHbiM
3aKOHOM MOSTHOMOYMN B cdepe coumanbHoro obcenyxmBaHusa (ganee - YNnONHOMOYEHHbIN
opraH cybbekTta Poccuiickon degepaumm);



3) opraHuMsauuMmM coumanbHOro  OOCNYXMBaHUSA, Haxogswmecs B BeLeHMM
doeepanbHbIX OpraHOB UCNONHUTENBHOW BMNacTy;

4) opraHusauumn coumanbHoOro obcnyxmBaHus, Haxogswmecs B BefeHMM cybbekTa
Poccunckon depepaumm (ganee - opraHusauum coumanbHOro obcnyxmBaHust cybbekTa
Poccunckon degepaunn);

5) HerocygapctBeHHble  (KOMMeEpYeckMe W  HEKOMMEpPYECKME)  opraHuMsaumm
coumanbHoro obcnyxmBaHus, B TOM YMCne coumanbHO OPUEHTUPOBAHHbIE HEKOMMEpPYECKME
opraHusauun, npeaocTaBngaLLmMe counanbHble YCnyru,

6) uvHAMBMAYyanbHbIX  NpegnpuHUMaTenen,  OCYLECTBASKWMX  coumanbHoe
obcnyxusaHue.

FTAPAHT:

CM. KOMMeHTapum K ctaTbe 5 HacTosiero ®eaepanbHOro 3akoHa

CraTtbs 6. KoHumaeHUnaneHOCTb MHbopMaLmn 0 noslydaTtene coumanbHbIX YCryr

1. He ponyckaetca pasrnaweHne wuHgopmaumm, OTHECEHHOW 3aKOHOo4aTellbCTBOM
Poccunckon degepaumm K MHpopMaummn KOHUAEHUMANbHOro xapakrepa unu cryxebHom
MHdOopMauuK, o nonyvaTensx coynanbHbIX YCryr nuuamMmmn, KOTopbiM 3Ta MHopMaumna crana
M3BecTHa B CBS3WM C WUCMOSIHEHMEM MPOJECCUOHANbHbIX, CIYXEOHbIX W (MNN) UHbIX
oba3aHHOCTeN. PasrnaweHne mHdopmaumMmM O nonyyatensax coumasnbHbIX YCNyr BreyeT 3a
cobon OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKOHOAaTeNnbCcTBOM Poccuinckon degepauumn.

2. C cornacusa nonyyaTtens couunanbHbIX YCNYr UM ero 3aKOHHOro npeacraBuUTens,
AaHHOro B MNUCbMEHHOW popme, JonyckaeTcs nepefada WHgopmaumm O nonydartene
coumarnbHbIX YyCryr Opyrum rnvuam, B TOM 4YUCNe [OOSMKHOCTHbIM nuuam, B UMHTepecax
nosiyyatensa couuanbHbIX YCNyr UM ero 3akOHHOro npeacTaBuTens, BKIYas cpeactsa
MaccoBOM MHopMaumm n oduunanbHbli  CalT MNOCTaBLUMKa CcouManbHbIX Yycnyr B
MHOPMALNOHHO-TENEKOMMYHUKaUNOHHOM ceTn "UIHTepHeT" (aanee - ceTb "UHTepHeT").

3. MNMpepocTtaBnenune nHgopmaumm o nonydarene coumanbHblx ycnyr 6e3 ero cornacus
unu 6e3 cornacus ero 3aKOHHOro nNpeactaBuTensa JoNycKaeTcs:

1) No 3anpocy OpraHoB [AO03HAHWS W CreAcTBMS, Cyda B CBA3WM C MpPOBeOEHUEM
paccrnegoBaHnsa unu cygebHbiM pasbupatensctBoM nMbo No 3anpocy OopraHoOB MpPoKypaTypbl
B CBSA3U C OCYLLECTBIEHMEM UMW NMPOKYPOPCKOro Haa3opa;

2) MO 3anpocy WHbIX OpPraHoB, HaAesieHHbIX MOSTHOMOYUAMM MO OCYLLECTBIIEHMUIO
rocygapCTBEHHOro KOHTpons (Hag3opa) B cdepe coumanbHOro 06cnyxmBaHus;

3) npu o6paboTke nepcoHasnbHbIX [daHHbIX B pamMKax MeXBeAOMCTBEHHOMO
MH(POPMALNOHHOIO B3aMMOLENCTBUSA, a Takke Npu perucrtpaumm cybbekta nepCoHasnbHbIX
AaHHbIX Ha efuVHOM ropTane roCydapCTBEHHbIX WM MyHUUMNAanbHbIX ycnyr wn (unu)
pernoHarnbHbIX MopTanax rocyAapCTBEHHbIX U MyHUUMNArbHbLIX YCNyr B COOTBETCTBUN C
3akoHodaTeNnsLCTBOM 00 opraHM3auun NpeaocTaBreHnsa rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr;

4) B MHbIX YCTAHOBMNEHHbIX 3aKkoHoAaTenbcTBOM Poccunckon ®efepaumm cnyvasx.

FTAPAHT:

CM. KOMMeHTapum K cTaTbe 6 HacToswero ®eaepanbHOro 3akoHa

MnaBea 2. MonHoMouus heaepanbHbIX OPraHOB rocyfapCcTBEHHOW BflaCTU U OpraHoB
rocygapcTBeHHOM Bnactu cyobektoB Poccunckon ®epgepauum B cpepe coumnanbHOro
o6cnyxuBaHus

Cratbsa 7. [NonHoMounsa hefepanbHbiX OpraHOB rocygapCTBEHHOW Bractu B cdpepe
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coumanbHoro obcnyxmBaHns

1. K nonHomoumam doegepanbHbiX OpraHoB roCyaapCTBEHHOM Bractu B cdepe
coumanbHoro o6cny>XMBaHNA OTHOCATCS:

1) yCTaHOBNEHWE OCHOB [OCy4apCTBEHHOW MOMIMTUKA WU  OCHOB MPaBOBOroO
perynmpoBaHuna B ccoepe coumnanbHOro o6CcnyxmBaHus;

2) yTBepXaeHue MeToaMYecKnx pekoMeHaauuii No pacyeTy nogyleBbiX HOPMaTUBOB
(PUHaAHCUPOBAHUA coUManbHbIX YCIYT;

3) yTBepXOeHue MpuUMEepPHOro nepeyHsa coumanbHbIX YCnyr no BuvAam coumnasnbHbIX
yCcrnyr;

4) yTBepxaeHue nopsgka pasmeleHns u obHoBNEeHWs MHgopmauum o NocTaBLUUKe
coumanbHbIX ycnyr, Bknodas TpeboBaHMs K codepxaHuio U dopme npeaocTaBreHus
yKasaHHOW MHopMauum, Ha ouumManbHOM canTe MNOCTaBLUMKa coumarnbHbIX YCNyr B CeTu
"MIHTepHeT";

5) ynpaBneHune deaepanbHon CO6CTBEHHOCTBIO, UCMONb3yeMon B chepe coumanbHOro
obcnyxunBaHus;

6) BegeHne eanHon penepanbHOM CUCTEMbI CTATUCTUYECKOrO y4eTa U OTYETHOCTU B
chepe coumanbHOro obcnyXnBaHus;

7) dbenepanbHbIN FOCYOApPCTBEHHBI KOHTPONb (Hag3op) B cdepe coumanbHOro
obcnyxunBaHus;

MHdopmaumsa 06 nameHeHusx:

®edeparnibHbiM 3akoHoM om 21 utons 2014 2. N 256-®3 yacmb 1 cmambu 7 Hacmosiu,eao
®eldeparibHo20 3aKkoHa OorioniHeHa rnyHkmom 7.1, ecmynarouwum e curny ¢ 1 sHeapsi 2015 e.

7.1) co3gaHue ycnoBun Ans opraHnsaunm npoBeaeH st He3aBUCUMOM OLIEHKM KavecTBa
oKasaHus yCnyr opraHu3aunsmMm coumanbHOro o6Cny>XKMBaHus;

8) wmexagyHapogHoe coTpygHudectBo Poccunckon ®Pepepaumm M 3aKnoYeHue
MexXayHapoaHbix goroBopoB Poccurckon ®egepaunn B cepe coumanbHOro 0b6cnyxmBaHms;

9) uHble OTHOCcAWMECA K cdepe coumanbHOro obCnyXMBaHUSE U YCTaHOBMEHHbIE
deneparnbHbIMY 3aKOHaMK MOTHOMOYMS.

2. K nonHoOMo4YMaAM ynoriHOMOYEHHOro doeeparibHOro opraHa UCNOMHUTENbHON BriacTyh
OTHOCATCS:

1) BblpaboTka M peanusauusi rocyg4apCTBEHHOM MOMUTUKM B cdepe coumanbHOro
obcnyxmBaHna, a Takke BblpaboTka Mep MO COBEPLUEHCTBOBAHUIO  CcouuasibHOro
obcnyxunBaHus;

2) KoopavHauusi  gesaTenbHOCTM B cdepe  coumanbHOro  obcnyxuBaHus,
ocyLLecTBNsieMon deneparnbHbIM/U OpraHamMu UCNONMHUTENbHOW BNAcTU, UCMOMHUTENbHbIMM
opraHamu rocygapcTBeHHOW BnacTtu cybbektoB Poccuinckon degepauyunm, obLepoCCMmncknmm
OOLLECTBEHHBIMW OpraHM3auMsa MM M MHbIMU OCYLLIECTBASALWMMN OeATENbHOCTb B cdepe
coumanbHOro ob6cny>XMBaHNA opraHM3aumsaMu;

3) meToandeckoe obecneyeHne coumanbHOro obCcnyXmBaHus, B TOM YUChe B 4YacTw,
KacawLwenca npounakTukn  obCTosaTenbcTB, 0OYCNOBMMBAKOWMNX  HYXXOAeMOCTb B
counanbHoOM 06CnyXMBaHuu;

4) yTBEpXAeHue  MNPUMEPHON  HOMEHKIATypbl  OpraHuM3auum  couunarbHOro
obcnyxnBaHus;

5) yTBepxaeHne mMeTogudecknx pekomeHngauun no pacdeTty notpebHocTen CcyObeKTOB
Poccuiickon ®egepaumm B pasBuTumn ceTu opraHnsaumin coumanbHoro obcnyxmeaHms;

6) yTBEepXAeHWe npaBwun opraHu3aumm AesTenbHOCTU OpraHmsaumi coumanbHOro
obCcnyXmMBaHMsA, WX CTPYKTYPHbIX nogpasfeneHvi, KoTopble  BKMYalT B cebs
peKkOMeHOyeMble  HOPMaTuMBbl  LUTATHOMW  YMCNEHHOCTW, MNepeyvyeHb  Heobxoaumoro
o6opyaoBaHMsA ONsi OCHALLEHWSI OpraHu3auuin coumanbHOro o6Cny>XMBaHUA, NX CTPYKTYPHbIX
noapasaeneHni,
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7) yTBEPXAEHMNE pPEKOMEHOYEMbIX HOPM MUTAHUSA U HOPMaTMBOB O0BecneYeHnss MArkum
WHBEHTapeM nony4vartenen coyunasbHbIX yCrnyr no oopmam coumanbHoro obcnyxmBaHus;

8) yTBEepxaeHue NpMMepHOro nopsaka npeaocTaBneHns coumarnbHbIX YCNyr;

9) yTBEpXOEHNE MNopsiika OCYLEeCTBNEHNS MOHUTOPUHIa CouManbHOro obcnyxmBaHns
B cybbektax Poccuinckon Pepepauummn, a Takke ¢(popm [OKYMEHTOB, HeobxoouMmbix AONs
OCYLLIECTBMNEHNSI TaKOrO MOHUTOPUHIa;

10) yTBepxaeHue pekomeHZauun no OPMUPOBAHUIO U BeOeHUI0 peecTpa
NOCTaBLLMKOB coumarbHbIX YCYr U pernctpa nonyyarenen coumanbHbIX YCNyr;

11) yTBepXOgeHwe  pekoMeHZauun  MNO  opraHuM3aumm  MeXxBeLOMCTBEHHOro
B3aMMOOENCTBUA  UCMOMHUTENbHbLIX  OpraHoOB  FOCyAapCTBEHHOW BMacTm  CyObLEKTOB
Poccunckon denepaumm npu npegocTaBfieHUM coumarnbHbIX YCIyr, a Takke npu cogencTanm
B NpeaoctaBfieHNN MeaUUMHCKOW, MCUXONOrMYeckon, negarormyeckoun, opuanyeckon,
coumanbHOM MOMOLUM, He OTHOCAWenca K couuanbHbiM — ycrnyram  (coumarnbHOM
COMNpPOBOXAEHMN) (Qanee Takke - coumanbHOE COMpPOBOXAEHUNE);

12) yTBEpXXaeHne pekomeHOaunin no onpegeneHnio HanenayansHon notpebHocTu B
coumarnbHbIX ycnyrax nonyvarenen coynarnbHbIX YCAyr;

13) ytBepxaeHue opmbl 3asiBNEeHMs O nNpedoCTaBfieHUN couManbHbIX  YCNyT,
npuMepHon opmbl OOroBopa O NpefdocTaBNeHUN couuanbHbIX YCNnyr, a Takke (opmbl
WHOMBMAYaNbHOW  NporpaMmmbl  NpefoCcTaBfieHUst  couuanbHbIX — ycnyr  (ganee -
nHauBMAayanbHasa nporpamma);

14) yTBepxgeHue rnopsaka HanpasfeHusa rpaxgaH B CTauMOHapHble opraHusauuu
coumanbHOro obcny>XMBaHNA co cneumanbHbIM coLManbHbIM 06CNY>XMBAHNEM;

15) yTBEpXAEHNE MPUMEPHOro MOSIOXKEeHUS O MOMNevYnTenbLCKOM COBEeTe OpraHusauuu
coumanbHoro ob6cny>KMBaHuS;

16) yTBepxaeHue nopsiaka NpefocTaBfieHns coumanbHbIX YCIyr, a Takke nopsigka
YTBEPXAEHUS NMEPEeYHsl coumarnbHbIX YCyr no Buaam coumarnbHbIX YCRAyr opraHmsaumnsMmm
coumanbHOro OBCNyXmMBaHWSA, HaxoO4saWMMUCSA B BedeHUn pedepanbHOro  opraHa
NCNOSTHUTENbHOW BNacTw;

17) wvHble npeaycMOTPEHHble HOPMATUMBHbIMKM MPaBOBLIMM akTamu Poccunckon
depepauymm NOSTHOMOYUS.

FTAPAHT:

CM. KOMMeHTapun K ctaTbe 7 HacTosLero PenepanbHoro 3akoHa

CraTtbsa 8. lNonHOMOYMA oOpraHoB rocyfapCTBEHHOW Briactu cybbekToB Poccuickomn

depnepaumm B chpepe coumanbHOro oocnyxnBaHus

K nonHomMouuMsim oOpraHoOB rocygapCTBeHHOM Briactu cybbektoB Poccuickon
depnepaumm B chepe coumanbHOro o6CnykmBaHuUs OTHOCATCS:

1) npaBoBOE perynupoBaHue 1 opraHmnsauus coumnanbHoOro obcnyxmBaHus B cybbekTax
Poccuinckon  depepauum B npegenax  MNOSIHOMOYMW,  YCTAHOBMEHHbIX  HACTOALLUM
denepanbHbIM 3aKOHOM,;

FTAPAHT:

Cm. MeTtoanyeckne pekomeHgaumm no pacyety notpebHocTten cybbvektoB PO B passutum
CeTM OpraHusauumn coumanbHOro obcnyxuBaHus, yTBepXAeHHble npukasom MuHTpyaa
Poccun ot 24 Hos16psa 2014 r. N 934H
2) onpepeneHvne ynoriHOMOYEHHOro opraHa cybbekta Poccuiickon degepaumm, B TOM
yucre Ha npusHaHue rpaxgaH HyxgawwuMncs B coumanbHOM OBCNyXMBaHUK, a Takke Ha
COCTaBIrieHe NHOMBUAYaNbLHON NporpaMmmbl;
3) KoopaMHauus AOEeATENbHOCTM MOCTaBLUMKOB COUMArbHbIX YCIYr, OOLEeCTBEHHbIX
opraHuM3aumn 1 UHbIX OpraHn3aunin, OCyLLECTBNAILWMX AeATeNbHOCTb B cdhepe counanbHOro
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obcnyxmBaHug, B cybbekte Poccunckon Pegepaumnu;

4) yTBEpXOEeHWe pernamMmeHTa MeXBEeJOMCTBEHHOIO B3aUMOAEWCTBUS OpraHoB
rocygapctBeHHon Bractm cybbekta Poccuiickon ®Pepepauumn B CBA3M C  peanu3aumen
nosiHomoumn cybbvekta Poccunckon ®efepaumm B cgepe coumanbHoro obcnyxmBaHus;

5) yTBepXOeHne HOPMaTMBOB LUTATHOM YMUCIIEHHOCTM OpraHu3auun coumanbHOro
obcnyxuBaHua cybbekta Poccuiickon depepauuun, HOpMaTMBOB 0OecneyYeHns Msrkum
WHBEHTApeM W MAOWaAblo XWUMbIX MOMELLEHMA MNpU NPEeaoCTaBNEHUN CouManbHbIX YCNyr
YKa3aHHbIMU OpraHn3aumsmu;

6) yTBepXOeHMe HOPM MNUTaHUA B OpraHusaumsax coumanbHoro obcnyxunBaHus
cybbekTa Poccuiickon ®epepaunu;

7) cdbopmMuMpoBaHMe 1 BeAeHME peecTpa NMOCTaBLUMKOB coumarbHbIX YCIyr U permcrpa
nonyyarenen coumarnbHbIX YCNyr;

8) paspaboTtka, huHaHcoBOe obecneveHve M peanu3aumsi permoHasbHbIX NporpaMm
coumanbHoro ob6cny>KMBaHuS;

9) yTBepxxaeHne 3akoHOM cybbekTa Poccuickon defepaumm nepeyHs coumanbHbIX
ycnyr, npeaocTaBnsgeMblX NoCTaBLLMKaMX coupmarnbHbIX YCYr, C y4eTOM NPUMEPHOro nepeyHs
coumanbHbIX yCryr No Buaam coumanbHbIX YCIyr, yTBEPXK4AEeMOro B COOTBETCTBMM C MYHKTOM
3 yactu 1 ctateun 7 HacTosiwero ®egepanbHOro 3aKOHa;

10) yTBepxaeHWe nopsaka npefoCTaBeHnst couManbHbIX YCnyr MOoCTaBLMKamm
coumanbHbIX YCIyr;

11) ycTaHOBNeHWe nopsaka YTBEPXAEHUs TapudOB Ha coumnanbHble YCnyru Ha
OCHOBaHWUK NoAyLUEBbIX HOPMATUBOB (PUHAHCUPOBAHUS COLMAnbHbIX YCIYT;

FTAPAHT:

Cm. MeToagnyeckne pekomeHOaumm No pacyeTy noayLleBbiX HOPMaTBOB (PUHAHCUPOBAHNSA
coumarnbHbIX YCIyr, yTBepXaeHHble rnoctaHoBneHuem [lpaButensctBa PP o1 1 gekabps
2014 r. N 1285

12) yTBepXaeHve nopsigka  oOpraHuMsauun  OCYLLEeCTBEHUS  pernMoHasibHOro
rocygapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHOro obcnyXmBaHmsa ¢ ykasaHUeM
opraHa cybbekta Poccuinckon degepaumn, ynorHOMOYEHHOrO Ha OCYLLECTBIIEHME TaKoro
KOHTpONS;

13) ycTaHOBneHWe npefenbHOM BENUYUHBI  cpedHedylweBOro  goxoga  Ans
npegocTaBneHns coumnarnbHbixX ycnyr 6ecnnaTtHo;

14) yTBepxaeHue pasmepa nnatbl 3a NpegocTaBrieHne coumanbHbIX YCNyr U nopsaka
ee B3VMaHus;

15) obecneveHne BecnnaTHoro Aoctyna K MHopMauumn O NOCTaBLUMKaX coumnanbHbIX
ycnyr, nNpefocTaBfisieMblX UMW coumarnbHbIX YCnyrax, Buaax couuanbHbIX YCRyr, CpOKax,
nopsigke n o6 ycnoBusix UX npeaocTaBreHns, o Tapugax Ha 3Ty ycryrn, B TOM Yucne vyepes
cpencTtBa mMaccoBoW MHGOpMauuMu, BKOYasa pasMelleHve MHdopMaumm Ha oduumnanbHbIX
cauTtax B ceTn "VIHTepHeT";

16) ycTaHOBneHMe Mep coumanbHOW MNOAAEPXKKM WU CTUMYNMPOBaHUs paboTHUKOB
opraHusaumn coumanbHoro obcnyxmnsaHusa cybbvekta Poccurickon ®epepaumm;

17) opraHmnsaums npodeccnoHanbHoro obyveHus, npodeccmoHanbHOro obpasoBaHus
W OONOSIHUTENBLHOrOo  npodeccuoHanbHOro obpasoBaHna PabOTHUKOB  MNOCTaBLUMKOB
counarbHbIX YCHyT;

18) BegeHWe ydyeta M OTHETHOCTM B chepe coumarnbHOro obecnyxmBaHus B CyObekTe
Poccuinckon ®epepaunu;

19) ycTaHoOBNeHue nopsigka peanusauuu nporpaMm B cdepe  coumarnbHOro
o6Cny>XMBaHMA, B TOM YNCHE MHBECTULMOHHBIX NPOrpamMMm;

20) opraHuzauMsi nNOLAEPXKKM couManbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKUX
opraHusauun, 6naroTeBoputener u [OOPOBOSMbLEB, OCYLLECTBAALWMX AEATENbHOCTb B
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chepe coumanbHOro obcnyxmBaHnsa B cybbektax Poccunckon denepauumn B COOTBETCTBUM C
deaepanbHbIMM 3akoHaMM U 3akoHamMu cybbekToB Poccuinckon degepaumm;

21) paspaboTka 1 peanusauns MeponpuaTUini No OPMUPOBAHNIO U PA3BUTUIO PbIHKa
coumanbHbIX ycrnyr, B TOM 4uCfle MO pasBUTUIO HErocygapCTBEHHbIX OpraHu3auun
coumanbHoro o6cny>KMBaHuS;

22) paspaboTka u anpobauma MEeTOAMK M TEXHonorMim B cdepe coumanbHOro
o6cnyXMBaHus;

23) yTBepXAeHWe nopsaka MeXBeJOMCTBEHHOro  B3aMMOOENCTBUA  OpraHoB
rocygapctBeHHoM Bnactu cybbektoB Poccuiickon ®Pepepaumm npu  npenoctaBrieHun
coumanbHbIX YCNyr U CoLManbHOro CoNnpoBOXAEHUS;

24) yTBepXOEHWe HOMEHKNaTypbl OpraHusaumin couunanbHOro obcnyxmBaHus B
cybbekTe Poccuiickon ®epepaunu;

MHdopmaumsi 06 nsMeHeHmsix:

®edeparnbHbivM  3akoHom om 21 urona 2014 2. N 256-@3 cmambss 8 Hacmoswezo
®edeparnibHo20 3aKoHa 0orosIHeHa nyHkmom 24.1, ecmynarowum 6 cusy ¢ 1 aHeapsi 2015 a.
24.1) cospaHue ycrnoBu [Ofs OpraHu3auuMmM NpoBEAEHUS HEe3aBUCUMOMW OLIEHKM
KavyecTBa oKasaHus yCnyr opraHnsaumsiMmn coumanbHOro o6CnyXnBaHus;
25) nHble NOMHOMOYUA, NpPeayCMOTpPeHHble HacTodAwmm PenepanbHbIM 3aKOHOM U
apyrummn dpefepanbHbIMU 3aKOHaMW.
FAPAHT:

CM. koMmmeHTapumn K ctaTbe 8 HacToswero ®eaepanbHOro 3akoHa

Mnaea 3. [paBa n o6s13aHHOCTM Nosny4yaTtenen coumanbHbIX YCNyr

CraTbsa 9. NpaBa nonyyaTtenen coumanbHbIX YCryr

Monyyatenu coumnanbHbIX YCAyr UMET NpaBo Ha:

1) yBaXXntenbHoe U rymMaHHOE OTHOLLEHUE;

2) nonyyvyeHune 6GecnnatHO B OOCTynHou dopme WHGOopMauumM O CBOMX MpaBax W
00513aHHOCTAX, BMOax coumanbHbIX YCNyr, Ccpokax, nopsake uM 006 ycnoBusx WUX
npegocTaBneHnsa, o Tapudax Ha 3TM ycnyrm m 06 ux CTOMMOCTM Ans nonydvartens
coumanbHbIX YCRyr, O BO3MOXHOCTU MOMy4YeHuUst 3TuUX ycnyr 6ecnnaTtHo, a Takke O
nocTaBLUMKaX CoumnanbHbIX YCIyr;

3) BbI6Op NocTaBLMKa UM NOCTABLUMKOB COLMArbHbIX YCIYT;

4) oTKa3 OT NpeAoCTaBeHNst coumarnbHbIX YCNYT;

5) 3awmTy CBOMX NpaB M 3aKOHHbLIX MHTEPECOB B COOTBETCTBMM C 3aKOHOAATENLCTBOM
Poccuinckon ®egepaunu;

6) y4acTtne B COCTaBNeHNN NHANBUAYaASbHBIX NPOrpaMm;

7) obecneyeHne ycnosui npedbiBaHNS B OpraHn3aumsax coumanbHOro obcnyxmnsaHums,
COOTBETCTBYHLLMX CAHUTAPHO-TUTMEHNYECKUM TPEDOOBAHUAM, a TaKKe Ha Hagnexalumn yXona;

8) cBobogHOE nocelleHne 3aKOHHLIMW NpeacTaBUTENsIMKU, agBoKaTamu, HoTapuycamu,
npeacraBuTensamMm OBOLWECTBEHHbIX U (MNN) MHbIX OpraHn3auni, CBALLEHHOCIYXUTeNamu, a
TaKke poACTBEHHUKAMWU 1 OPYrMMUX NLamMu B JHEBHOE 1 BeYepHee BpeMS;

9) coumanbHoe COMpPOBOXAEHME B COOTBETCTBUM CO CTaTbeil 22 HACTOSLEro
depnepanbHOro 3akoHa.

TAPAHT:

CM. KoMMmeHTapuu K cTaTbe 9 HacToswero ®efepanbHOro 3akoHa

CraTtbsa 10. O6sa3aHHOCTK nony4aTenen counanbHbIX yCnyr
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MonyyaTenu coumnanbHbIX YCrnyr 06s13aHbl:

1) NpedocTaBnsiTb B COOTBETCTBAM C HOPMATMBHbLIMW MPaBOBLIMU akTamy cybbekTa
Poccuiickoi depepaumm cBeOeHuUst M OOKYMEHTbl, Heobxoaumble AN npenocTaBneHus
coumanbHbIX YChyr;

2) CBOEBPEMEHHO MHMOPMUPOBATL MOCTABLUMKOB COLManbHbIX yCryr 06 M3MeHeHuu
obcToaTensLCTB, 06YCNOBNMBAOLLMX NOTPEOHOCTL B NpefoCTaBNeHNN CoLmanbHbIX YCIyT;

3) cobGniogatb ycnoBusi OoroBopa O NPedoCTaBMEHUM  couManbHbIX — YCNyT,
3aKMYEHHOrO C MOCTABLUMKOM COLMarbHbIX YCIyr, B TOM YMCIie CBOEBPEMEHHO M B MOJSIHOM
obbemMe onnayvMBaTb CTOMMOCTb NPEAOCTABMEHHbIX couMarnbHbIX  YyCnyr [pu  UX
npegocTaBneHnmn 3a NnaTty UM YacTUYHyo nnaTy.

FAPAHT:

CMm. kommeHTapum K ctaTbe 10 HacTosiwero ®eaepanbHOro 3akoHa

naBa 4. lNpaBa, 06593aHHOCTN N MH(POPMALIMOHHAA OTKPbITOCTb NOCTaBLYMKOB
coumarnbHbIX ycnyr

CraTtbsa 11. [NpaBa NnocTaBLMKOB COLMarbHbIX YCIyr

1. MNMocTaBLLMKM coumanbHbIX YyCnyr UMerT Npaeo:

1) 3anpawuvBaTb COOTBETCTBYIOLIME OpraHbl rOCy4apCTBEHHOW BRacTu, a Takke
opraHbl MECTHOro camMoynpaBfieHUss U NofyyaTb OT YKasaHHbIX OpraHoB WHGOpMauuio,
HeobXxoauMyH AN opraHM3aunmn coumanbHOro 06CNyXnMBaHNS;

2) OoTKasaTb B NpeaoCTaBfieHnn coLmanbHOM YCIyrn nonydaTesito coumasnbHbIX yCnyr B
Ccnyyae HapyleHus WM YCroBWU [OroBopa O MpeaoCcTaBfieHUn coumnanbHbIX YCyr,
3aKMYEHHOro C nosnyyaTtenem couuarnbHbIX YCNYr UM ero 3akoHHbIM npeacTtaBuTeneM, a
Takke B Criyyae, NpeayCMOTPEHHOM YacTblo 3 cTaTbn 18 HacToswero ®efgepanbHOro 3akoHa;

3) ObITb BKMOYEHHBIMW B peecTp MNOCTaBLUMKOB couMasnbHbIX YCnyr cybbekta
Poccuinckon ®epepaunu;

4) nony4aTtb B Te4eHue AByX paboumx gHen NHPOPMaLMIO O BKITHOYEHUM UX B NEPEYEHD
peKoMeHAyEMbIX NOCTAaBLLMKOB COLMAnbHbIX YCIyr.

2. [llocTaBlWMKM couManbHbIX YCnyr BhpaBe MNpedoCTaBnsaATb rpaxgaHaMm Mo UX
XEenaHuo, BbIPaXXEHHOMY B TMUCbMEHHOW WMAW 3NEKTPOHHOW opme, LOMONHUTENbHbIE
counarnbHble yCryri 3a nnary.

FAPAHT:

CM. kommeHTapun K ctaTbe 11 HacToswero ®efepanbHOro 3akoHa

CraTtbsa 12. O6543aHHOCTM NOCTABLUMKOB COLManbHbIX yCryr

1. NocTaBLUMKM coumanbHbIX YCIyr 00si3aHbl:

1) OCywecTBNATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacTosAwmm denepanbHbiM
3aKOHOM, ApyrMmu degepanbHbiMU - 3aKOHaMKM, 3akOHaMM WU MHbIMA  HOPMaTUBHbLIMU
npaBoBbIMK akTamu cybbekTa Poccuinckon degepaunm;

2) npepocTaBnATb couManbHble YCNyrM nosfyvatensm coumanbHbIX  ycrnyr B
COOTBETCTBUMN C UHOMBMAYAIbHLIMW NMPOrpaMmMamu 1 yCrnoBusiMM AOroBOPOB, 3aKIMHOYEHHbIX C
nonyyartensammn coumanbHbIX YCRyr UK MX 3aKOHHbIMW NpPencTaBUTENSAMU, Ha OCHOBaHMU
TpeboBaHunn HacToswero ®enepanbHOro 3akoHa;

3) npenocTaBnATb CPOYHblE couManbHble YCNyrM B COOTBETCTBUM CO cTaTben 21
HacTosiwero ®enepanbHOro 3akoHa;

4) npenoctaBnsaTb GecnnatHo B AOCTynNHoW cbopme nonyyaTensam couuanbHbIX YCryr
UMM X 3aKOHHbLIM NpeacTaBuTensamMm mHdopmaumio 06 Mx npaBax M 0653aHHOCTAX, O BMAAX



coumanbHbIX YCnyr, cpokax, nopsiake n 06 ycnoBusix Ux NpefocTaBneHns, o Tapudax Ha aTu
ycnyrm M1 o6 ux CTOMMOCTM Anis nonydatensa couumasnbHbiX ycrnyr nmbo O BO3MOXHOCTU
nony4artb nx 6ecnnaTHo;

5) ncnonb3oBaTb UHOPMAUUIO O NoslyyaTensax couymnanbHbIX YyCrnyr B COOTBETCTBUN C
YyCTaHOBIEHHbIMW 3akoHodaTensctBoM Poccunckon defepaumm 0 nepcoHanbHbIX OaHHbIX
TpebOoBaHNAMMU O 3aLUMTE NepCoHarbHbIX OAHHbIX;

6) npegocTaBnNATb YNOSIHOMOYEHHOMY opraHy cybbekta Poccunckon ®epepaumm
MHdopMauuo onsa opMmnpoBaHNA perucTpa nosiydatenen coumanbHbIX YCNyr;

7) ocCyLllecTBnATb couuanbHOEe COMNPOBOXAEHWEe B COOTBETCTBUM CO CTaTben 22
HacTosilwero deaepanbHOro 3akoHa;

8) obecneumBaTb nonyyaTensamM couuanbHbIX YCNYr COAENCTBME B MNPOXOXKOEHUM
MeaMKO-CoLMarnbHON 3KCNepTU3bl, MPOBOAUMOM B YCTAHOBIIEHHOM 3aKOHOL4ATENbCTBOM
Poccunckon depepaumm nopsgke denepanbHbIMU  yYpexXaeHUs MU  Meanko-coumansHom
3KCNepTn3bl;

9) npepocTtaBnATb nonyvaTtensaMm coumanbHbIX YCnyr BO3MOXHOCTb MOSb30BaTbCS
ycnyramum cBs3n, B TOM yucrne cetu "MIHTepHeT" n ycrnyramm noyYTtoBon CBSA3W, MNPU MNOSTyHYEHUN
yCrnyr B opraHu3aumsax coumnarnbHoro obcnyxmBaHus;

10) BbIAENATD Cynpyram, NPOX1BaLLMM B OpraHu3auumn coumnansHoro obecnyxmnsaHus,
N301IMPOBAHHOE XUoe NoMeLLeHne AS11 COBMECTHOIrO NpoX1UBaHUS;

11) obecneuymBaTb nony4aTtensM coumanbHbIX YCNYr BO3MOXHOCTb CBOGOAHOrO
noceLLeHns nx 3aKOHHbIMU npeacTaBUTeENSaIMN, afBokaTamu, HOTapuycamu,
npeacraBuTenamMm OBLECTBEHHbIX U (UMW) MHbIX OpraHM3auni, CBALLEHHOCYXUTENsSMU, a
Takke poaCTBEHHUKaMU U ApYyrMMn NuuaMun B JHEBHOE U BeyepHee BpeMs;

12) obecneumBaTtb COXPaHHOCTb JIMYHbIX BeWeEenW W LEHHOCTEN MonyyaTenen
counarnbHbIX YCyT;

13) UCNoOnNHATL UHblIE 06S3aHHOCTU, CBA3AHHbIE C peanu3auven npae nosyvyatenemn
coumarnbHbIX YCAyr Ha counanbHoe obcnyXmBaHue.

2. MNocTaBLUmMKM coumanbHbIX YCNYr NpU okasaHuu coumanbHbIX YCIyr HE Bnpase:

1) orpaHn4mBaTh npasBa, cBOOOAbI U 3aKOHHbIE MHTEPECHI MofyvaTenen coumanbHbIX
ycrnyr, B TOM 4ucrie npuv UCNosib30BaHMM NEKApCTBEHHbIX NpenapatoB ANd MeAMLUHCKOro
NPUMEHEHNS;

2) npumMeHATb U3NYEeCKoe WNKU  MCUXOSIONMYECKOe Hacunme B OTHOLUEHUU
nosiydyatenen coumarnbHbIX YCRyr, gonyckaTb X ockopbneHune, rpyboe obpallieHne ¢ HuUMmu;

3) nomewaTb AeTEN-UHBANUOOB, HE CTpPadalroLNX NCUXUYECKMMN PacCTPOMCTBaMu, B
CTauuoHapHble opraHu3auuMmM coumarnbHoro obcnyxmBaHus, npeaHasHavyeHHble  Ons
AeTen-nHBanuaoB, CTpagatowmnx NCUMXMYECKMMIN pacCcTpoOMCTBaMun, 1 HA0BOPOT.

FTAPAHT:

CM. KoMmmeHTapum k ctaTbe 12 HacTosiero ®eaepanbHOro 3akoHa

CraTtbsa 13. VIHpbopMaUMOHHAsA OTKPbITOCTb NOCTaBLUMKOB COLUMAsbHbIX YCIyr

1. MNocTaBWMKM coumanbHbIX yCnyr oopMmpyoT obLeaocTynHble MHOPMaLNOHHbIE
pecypchbl, cogepxalume nHpopmMaumio 0 OeaTeNbHOCTU 3TUX NOCTaBLUMKOB, 1 obecrneynsatoT
AO0CTYyN K JaHHbIM pecypcaM MNocpeacTBOM pa3MeLLEeHNs NX Ha MHPOPMAaLMOHHbIX CTeHaax B
NoMeLLEHNSX MOCTaBLLMKOB CoLManbHbIX YCIyr, B CpeAcTBax MaccoBOW MHpopMauuun, B CeTH
"MIHTepHeT", B TOM 4ucne Ha oduuynanbHOM cauTe opraHu3auuMmM couunanbHOro
obcnyxunBaHus.

2. TlocTaBWMKM coumanbHbIX Yycnyr obecneymBaloT OTKPbITOCTb W OOCTYMHOCTb
MHGopMaLnK:

1) 0 paTe rocygapcTBEHHOM pernctpaummn, ob ydpegutene (yuypeamtensx), 0 MecTe
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HaxoxaeHus, dunuanax (MpyM WX Hanuuun), pexunve, rpaduke paboTbl, KOHTAKTHbIX
TenedgoHax n 06 agpecax afeKTPOHHOM NOYThI;

2) 0 CTPYKType 1 06 opraHax ynpasneHnsa opraHm3almm coumanbHOro o6Cny>XKMBaHns;

3) 0 dhopme coumanbHOro obCnyXmBaHus, BUOaAxX coumanbHbIX yCrnyr, nopsigke n ob
YCIOBUSIX UX NpeaocTaBneHnd, o Tapudax Ha coumarnbHble YCnyru;

4) O YMCMEHHOCTU MonyyaTenen couuanbHbiX ycnyr no dopmMam coumarnbHOro
obcnyXmMBaHNA M BUOaM coumanbHbIX YCNyr 3a cyeT OHKEeTHbIX acCUrHoBaHW BroaKeToB
cybbekToB Poccuickon depgepaumm M B COOTBETCTBMM C AOroOBOpamMu 3a CYET CpeacTts
PU3nMYeCcKMxX Nuu 1 (Unn) LPNaNYECKUxX nNuL;

5) o pykoBoguTene, ero 3aMecTuTensx, pykoBoguTensax ounuanos (Npu nx Hanu4mm),
O MNepcoHanbHOM cocTaBe paboTHMKOB (C yKa3aHMEM C MX corfacusi ypoBHsi oGpa3oBaHus,
KBanudukaumm n onbita paboTbl);

6) 0 mMaTepuanbHO-TEXHMYECKOM obecnedeHnn nNpenocTaBrieHust coumanbHbIX YCyr
(Hannune obopynoBaHHbBIX MOMELLEHWA ANA NpefocTaBfieHUs coumanbHbIX YCNyr, B TOM
yucne GubnunoTek, oOBLEKTOB cropTa, Hanuyne cpeactB obyvyeHUa M BOCMUTaHMUSA, YCroBUSA
nutaHms n obecnevyeHve oxpaHbl 300POBbSA MonyvyaTenen coumanbHbIX YCNyr, OOCTyn K
MHOPMALUNOHHBIM cUCTEMaM B cdpepe coumnarnbHoro obcnyxunsanusa n cetm "MHtepHeT");

7) 0 Konu4yecTtBe CBOOOAHBLIX MECT AN npuemMa nonyyaTtenen couunarbHbIX YCryr no
dopmam coumnanbHOro obcnyXmBaHus, UHaHCUPYeMbIX 3a CHET BHOKETHbIX aCCUrHOBaHUM
OropxkeToB cybbekToB Poccuinckon degepauunmn, a Takke onradvmBaeMbliX B COOTBETCTBUM C
AoroBopamMu 3a cyeT cpeacTB PU3NYECKUX Nl U (UNn) IPULONYECKUX NnL;

8) 06 ob6beme npegocTaBnseMbIX CoUMarnbHbIX YCNyr 3a cyeT OloKEeTHbIX
accurHoBaHunm 6GrogxketoB cybbektoB Poccuickon depepaumm M B COOTBETCTBUN C
AOroBOpamMu 3a CHET CPeACTB (PMU3MYECKUX NULL U (UNN) IOPUONYECKUX NNLL;

9) 0 HanuuMM T§UUEH3UM Ha OCYyLEeCTBreHWe [OesaTenbHOCTW, noasiexallen
NULEH3MPOBAHNIO B COOTBETCTBUM C 3akoHoaTeNbcTBOM Poccuickon denepaumm;

10) 0 PMHAHCOBO-X03ANCTBEHHOM AEATENbHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsigka Ana nonyyaTenen coumanbHbIX YCIyr,
npasusiax BHyTPEHHEero TpygoBoOro pacnopsagka, KonmekTMBHOM JOroBope;

12) 0 HanNV4MM NpeanncaHnuin OpraHoB, OCYLLECTBIIAIOWMX rOCYAAaPCTBEHHbIN KOHTPOSIb
B cdhepe coumanbHOro obcnyKmBaHus, 1 0OT4€TOB 00 UCNOSTHEHUN YKa3aHHbIX NPeAnnCcaHuim;

MHdopmaums 06 naMmeHeHusIx:

®edeparnbHbim 3akoHoM om 21 utons 2014 e. N 256-@3 yacme 2 cmambu 13 Hacmosuwezo
®eldeparibHO20 3akoHa dorioniHeHa rnyHkmom 12.1, ecmynatouwum e cuny ¢ 1 sHeapsi 2015 e.

12.1) 0 NpoBeAeHUN HE3aBMCUMOW OLIEHKM KayecTBa OKasaHWsa yCcrnyr opraHusaumsiMmm
coumanbHoOro oBCNyXMBaHUA, KoTopasi onpeaensieTcs YnofIHOMOYEHHbIM deaepanbHbIM
OpraHoOM UCMONHUTESTbHOW BacTy;

13) 06 nHOW MHpopmauun, KoTopasa pasmeLlaeTcs, onybrMKOBbLIBAETCS MO PeELUEHUIO
nocTasLMKa coumnanbHbIX yCnyr n (Mnu) pasmMelleHne, onybnukoBaHne KOTOPOM SABMSAOTCS
o6s3aTenbHbIMM B COOTBETCTBUM C 3aKoHOoA4aTeNnbCTBOM Poccuiickon degepaunn.

3. NIHdopmauunsa 1 OOKYMEHTbI, yKa3aHHble B 4acTu 2 HacCTOsSLWeEN CTaTbW, nognexaT
pasMeLLeHnio Ha ouunanbHOM canTe NocTaBLlMKa coumarbHbIX yenyr B cetn "UHTepHeT" u
OOHOBMEHNIO B TeYeHMe [ecCATU paboymx OHeW CO AHA WX CO34aHus, MNONyvYeHus wunu
BHECEHUS B HUX COOTBETCTBYIOLUUX M3MEHEeHUW. [1opsaok pasMelleHna Ha oduvumnaribHOM
canTe nocTaBWuKa coumanbHblx ycnyr B cetn "MHTepHeT" n obHoBNeHus nHgopmaumm ob
39TOM nocTaBwWuMke (B TOM u4MCNe coAepXaHue YyKasaHHOW wHdopmauum wn dopma ee
npegocTaBneHuns) yTBEpXKOaeTcs YNOSTHOMOY€EHHbIM deaepasnbHbIM opraHom
NCMONHUTESTbHOW BriacTu.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 21 uronsa 2014 e. N 256-@3 cmambsi 13 Hacmosiwez2o
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®edeparnbHo20 3aKoHa 0orofiIHeHa Yacmbio 4, ecmynarouwed 6 cuny ¢ 1 aHeaps 2015 e.

4. YNOSTHOMOYEHHbIN deaepanbHbIN opraH NCMNOSTHUTESTbHOM BacTu,
YNOMMHOMOYEHHbIE  opraHbl cybbektoB Poccuiickon Pepepaumm, opraHbl  MECTHOrO
camoynpasfeHnsi, OpraHusauum coumanbHOro O6CnyXMBaHUS, YyKasaHHble B 4actn 5
ctatbh 23.1 HacTodwero PepepanbHOro 3akoHa, obecneymBalroT Ha CBOMX OduMUManbHbIX
cantax B cetu "VIHTepHeT" TeXHUYeCKytd BO3MOXXHOCTb BbIPaXEHUS MHEHUN nonyyatenisaimu
coumanbHbIX YCIyr O Ka4eCTBE OKa3aHUs ycnyr opraHM3aumsiMm coumarnbHOro obcnyxmBaHms.

FAPAHT:

CM. kommeHTapum k ctaTbe 13 HacTosiero ®eaepanbHOro 3akoHa

Mag.a 5. npeﬂOCTaBHEHMe couunanbHOro OGCHy)KVIBaHVIFI

CraTtbsa 14. ObpalleHne o npegocTaBneHnMm coumanbHoro obcnyxmBaHms

OcHoBaHMeM aOna paccMOTpeHMst Bompoca O MpedoCcTaBfeHMuM  coumanbHOro
obCcnyXmMBaHNA SBMSEeTCs NofaHHOe B MUCbMEHHOW WNW 3NEKTPOHHOW dhopme 3asiBneHue
rpaXgaHWHa WM ero  3aKOHHOro npeacTaBuTend O NPeaoCTaBNEeHUM  COUMAnbHOMo
obcnyxuBaHna nmbo obpaweHne B €ro UHTepecax WHbIX rpaxgaH, obpalleHue
roCydapCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO  CcamoyrnpaBneHus, OOLLEeCTBEHHbIX
00beaAnHEHU HEenocpeacTBEHHO B YMNOSIHOMOYEHHbIM opraH cybbekta Poccunckon
depepaumm NnMbo nepefaHHble 3asBneHne unu obpalleHrne B paMkax MeXBe4OMCTBEHHOro
B3aMMOOEeNCcTBUA.
FTAPAHT:

CM. KommeHTapum K ctaTbe 14 HacToswero ®eaepanbHOro 3akoHa

Cratba 15. lNpusHaHWe rpaxgaHuHa HYXXAalLWwmMMcs B coumanbHOM 0BCny>KMBaHNN

1. [paxxgaHWH NPU3HAETCa HYXXAAKLWMMCS B COLManbHOM OOCNyXvMBaHUM B cry4ae,
ecnn CyLecTBYIOT criefytlowme obCToATeNnbCTBa, KOTOpbIe yXyALaT UK MOryT yXyALWUTb
YCITOBUSA €ro XXN3HEeAEeATENbHOCTMU:

1) nonHas MnNu 4YacTudHasa yTpaTa CrnocobHOCTU NMMBO BO3MOXHOCTU OCYLLECTBIIATb
camoobcnyxnuBaHme, CaMOCTOATENbHO NepeaBuraTbes, obecnedunBaTb OCHOBHbIE XXU3HEHHbIE
notpebHocTn B cuny 3abonesaHus, TpaBMbl, BO3pacTa Uin Hanmyunsa MHBanuaHoCTw;

2) Hann4yne B CEMbe UHBanNuga Unn MHBanNMAoOB, B TOM Yncne pebeHka-nHBanvaa mnu
AeTen-nHBaNnOoB, HY>XAAKLLMXCA B MOCTOSSHHOM MOCTOPOHHEM YXOAE;

3) Hanuune pebeHka unn geten (B TOM YMCEe HaxoOsAWMXCA Mo4 OMNeKown,
noneyYnTeNbCTBOM), UCMbITbIBAKOLLMX TPYOHOCTM B COLManbHON agantauum;

4) OTCyTCTBME BO3MOXHOCTU obecnevyeHus yxoga (B TOM 4MCre BPEMEHHOrO) 3a
MHBaNMOom, pebeHKoM, 4eTbMU, a Takke OTCYyTCTBUE MOMEeYeHUs Hag HUMU;

5) Hanuyne BHYTPUCEMENHOrO KOH(INKTA, B TOM YMCAE C NMuaMn C HapKOTUYECKOM
WUNN ankoronibHOM 3aBUCMMOCTbIO, NULaMK, UMEKLWMMN MPUCTPAcTUE K asapTHbIM Urpam,
nvuamu, cTpagarowmmMm NCUXMYECKMMN pacCTpOMCTBaMU, Hannyme Hacunmsi B CEMbE;

6) OTCcyTCTBME OMNpeneneHHoro MecTa >XUTenbCTBa, B TOM 4ucfe Yy nvua, He
AOCTUrIero Bo3pacTa AsaguaTtv Tpex feT 1 3aBepLumsLlero npebbiBaHne B opraHmMsaumm ang
AEeTEN-CUPOT M AeTeNn, ocTaBLUMXcst 6e3 nonevyeHus pogutenen;

7) oTcyTcTBUE paboTbl M CPEACTB K CyLLECTBOBAHWIO;

8) Hanmnume WHbIX OBCTOATENbLCTB, KOTOPble HOPMAaTUBHLIMKA MPaABOBLIMA aKTaMM
cybbekta Poccuiickon depepaumm npusHaHbl yXyAwarowmMMmM UM cnocobHbIMU yXyaLWnTb
YCIOBUSA XXN3HEOEATENbHOCTM rpaxaaH.

2. YNONHOMOYEHHbIN opraH cybbekta Poccurickon degepaumm NpUHUMAET peLleHne o
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NPU3HaHUM rpaxdaHuHa Hyxaawwwmmcs B coumanbHoMm obcnyxuBaHun nubo ob oTkase B
coumnanbHOM obcnyxunBaHuM B TedeHue natu paboumx AHen ¢ Aatbl nogaynm 3assneHus. O
MPUHATOM peLleHun 3asBuTeNnb MHPOPMUPYETCS B MUCbMEHHOW UMW 3MNEeKTPOHHON dopMe.
PewweHune 06 oka3aHMn CPOYHBIX COLMAnbHbIX YCIyr MPUHUMAETCS HEMeA EHHO.
3. PeweHne 06 oTkase B couumanbHoM o6cnyxuBaHUM MOXeT 6biTb 06XanoBaHO B
cynebHom nopsiake.
FAPAHT:

CM. KoMmmeHTapum Kk ctaTbe 15 HacTosilero PeaeparnbHOro 3akoHa

Cratba 16. MHanBmayanoHas nporpamma

1. lHamemnayansHasa nporpammMa siBAsSIETCA OOKYMEHTOM, B KOTOPOM YKa3aHbl dhopmMa
coumanbHoro  obcnyxumBaHud, Buabl, 0ObEM, NEPUOOUYHOCTb,  YCIOBUSA,  CPOKM
npenoCTaBNeHUs coumnarnbHbIX YCNyr, NnepeyeHb PpeKOMEHAYEMbIX MOCTaBLUMKOB COLMArnbHbIX
ycryr, a TakkKe MepornpusaTUs MO coumanbHOMY COMPOBOXOEHUIO, OCyLlecTBiieMble B
COOTBETCTBUM CO cTaTbeun 22 HacTosawero PegepanbHOro 3akoHa.

2. lHauBmngyansHaga nporpaMmma CocTaBnaeTcs UCxXoaa u3 notpebHoCTU rpagaHnHa B
coumanbHbIX ycryrax, nepecMaTpmBaeTcs B 3aBUCUMOCTM OT M3MEHEHUSA 3TOW NOTPEBHOCTH,
HO He pexe 4yeM pa3 B Tpu roga. lNepecmoTp nHanMBMAyanbHON NporpaMmmbl OCyLLLEeCTBNSETCS
C y4eTOM pe3ynbTaToB peann3oBaHHOW UHOMBUAYANTbHOW NPOrpamMmbi.

3. HamBuayanebHas nporpamMma Ans rpaxgaHuHa unm ero 3akOHHOro npegcraBuTens
UMeEeT pekoMeHAaTeNbHbIN XapakTep, ANd NocTaBLMKa couManbHbIX YCnyr - obsi3aTtenbHbln
XapakTep.

4. VHguBugyanoHas nporpamMma COCTaBnseTcs B ABYX 3K3eMnnsdpax. JK3eMnnsp
UHOMBMAOYANbHON MNpPOrpaMmbl, MNOAMMUCAHHBLIA  YMOMHOMOYEHHbIM OpraHom cybbekTa
Poccuinckon ®epepauumn, nepefaeTca rpaXgaHUHy UNM ero 3akKOHHOMY MNpeacTaBuUTESNO B
Cpok He 6onee 4yem gecATb paboumx AHEeW CO AHA nodayvn 3asiBNeHusl rpaxgaHuHa o
npenoCcTaBfeHMM coumanbHOro obcnyxuBaHusi. BTopon 3K3emnnsp WHOMBUAYANTbHON
nporpaMmmbl OCTaeTcs B yNOTHOMOYEHHOM opraHe cybbekta Poccuickon ®egepauuu.

5. B cnyyae u3MEHeHMss MecTa XWUTENbCTBa MNonyvaTtens coumarnbHbIX YCIyr
WHOMBMAYanNbHas NporpamMmmMa, COCTaBfieHHasl No NPEeXHEMY MeCTy XUTEeNbCTBa, COXpaHseT
CBOE [enCTBME B OOBbEME MNEepeyHs coumanbHbIX YCNyr, YCTAHOBMNEHHOro B CyObekTe
Poccunckon degepaumm no HOBOMY MECTY XUTENbCTBA, A0 COCTaBMEHUA MHANBUAOYaNbHOW
nporpaMmmbl MO HOBOMY MECTY XWUTENbCTBA B CPOKM U B MNOpPsSiAKe, KOTOPbIE YCTAHOBIIEHDI
HacTosILLEN CTaTbeMn.

FAPAHT:

CM. koMmeHTapumn K ctaTbe 16 HacToswero ®efepanbHOro 3akoHa

CraTtbsa 17. [JoroBop O npegocTaBreHnn coumarnbHbIX YCryr

1. CoumanbHble ycnyru npeaocTaBnsalTCa rpaXxaaHWHY Ha OCHOBaHMM J0roBopa O
npegocTaBneHnn counarnbHbIX YCIyr, 3akrnio4yaemMoro Mexay MOoCTaBLUMKOM coumarnbHbIX
ycnyr u rpaxgaHuWHOM WNU ero 3akOHHbIM npeacTaBuTeneM, B TeYeHUMe CYTOK C AaTbl
npeacTaBneHns HANBMAYyanbHOM NporpamMMbl MOCTaBLUUKY COUMarbHbIX YCIyr.

2. CylleCTBEHHbIMM YCNOBUAMM AO0roBopa O NPeAoCTaBfeHUn coumarnbHbIX YCnyr
ABIISAOTCA MNOJSIOXEHUA, onpeaerneHHble UHOMBUAYaNnbHOMW MPorpaMMon, a Takke CTOMMOCTb
coumarnbHbIX YCryr B crnyyae, ecnn oHu NpeaoCcTaBngaoTCa 3a nnaTty Uy YacTUYHyo nnary.

3. OTHOLWeHUS, CBA3aHHbIE C UCMOMHEHMEM OOroBOpa O NpeaoCTaBNeHNN coumanbHbIX
ycnyr, perynupyroTcs B COOTBETCTBUMN C 3akoHOoAaTeNnbcTBoOM Poccunckon ®epepauuu.

FTAPAHT:

CM. KoMmeHTapum K ctaTbe 17 HacToswero ®enepanbHOro 3akoHa
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CraTtbsa 18. OTkas oT couunanbHOro obcnyxmBaHusi, CoumanbHON yCnyru

1. paxgaHMH WnM ero 3aKOHHbIN MpeAcTaBuUTENb WMMEEeT NpaBO OTKasaTbCA OT
coumansHoOro obcnyxuBaHusa, couunansHon ycnyrn. OTka3 odopmnsieTcsa B MUCbMEHHON
dopme 1 BHOCUTCS B MHOANBMAYASTbHYO NPOrpamMmmy.

2. OTka3 nony4yaTtens coumarnbHbIX YCMyr MMM €ero 3aKOHHOro npeacTaBuTenst oT
coumanbHoro obcnyXmBaHus, couunanbHOW YCnyrn ocBoboXaaeT YNONMHOMOYEHHbIM OpraH
cybbekta Poccunckon denepaumm n nocTaBLUMKOB COLMANbHBLIX YCIYr OT OTBETCTBEHHOCTYU
3a npefocTaBrieHne coumanbHOro o6Cny>XMBaHUA, CounarnbHOWM YCyTn.

3. MpaxgaHvHy nnyM nomnyyaTento coumanbHbIX YCNyr MOXeT OblTb OTKa3aHo, B TOM
4yucne BPEMEHHO, B NPeaoCTaBneHMM CoumanbHbIX YCNYr B CTauMoOHapHOM hopMe B CBA3M C
HanMunem  MeOMLMHCKMX  MPOTUBOMOKA3aHUW, NepevYeHb  KOTOpbiX  yTBepXaaetcs
denepanbHbiM  OpraHOM  MCMNOSHUTENBbHOM  BNACTW, OCYLECTBAAKOWNM  YHKUUK MO
BblpaboTke M peanu3aumm rocygapCTBEHHOW  MOMMTUKM M HOPMATUBHO-MPaBOBOMY
perynupoBaHunto B ccepe 3apaBooxpaHeHus. Takon OTKa3 BO3MOXEH TONbKO NPWU Hanmymm
COOTBETCTBYIOLLETO 3aKMYEHMS YNONTHOMOYEHHOW MEANLIMHCKON OpraHn3aumm.

FTAPAHT:

CM. kommeHTapumn K ctaTbe 18 HacTosiwero ®egepansHOro 3akoHa

MnaBa 6. ®opmbI coumanbLHOro o6cnyXnBaHus, BUAabl counanbHbIX yCnyr

Cratba 19. dopmbl coumanbHOro obcnyxmsaHus
1. CoumanbHble ycrnyru npeaocTaBnAlTCA UX nonyvatensm B oopMe couunaribHOro
obcnyXnBaHusa Ha SOMY, UK B NoSlycTauMOHapHON dhopMe, Unu B cTaunmoHapHou oopme.
FAPAHT:

Cwm. lMpumepHbIN NOpAOOK NpefoCcTaBneHns coumanbHblX ycrnyr B (bopMe coumarnbHOro
obcnyxuBaHusa Ha AoMy, YTBEPXKOEHHbIN npukazom MuHTpyga Poccum ot 24 Hos6psa 2014 .
N 939H

Cm. [MpyvmepHbI NOpSOOK MNpedoCTaBneHus couuManbHbIX YCyr B MNOSyCTaunoHapHOW
dopme coumanbHOro obcnyXuBaHus, yTBepXaeHHbIn npuvkasom MuHTpyga Poccun ot 24
HOA6ps 2014 r. N 938H

Cwm. lNpumepHbIN NopsAoK nNpefocTaBfieHMs couManbHbIX YCnyr B CTauuoHapHOW dopme
coumarnbHOro obcnyXnBaHusi, yTBepXxaeHHbln npukasom MuHTpyga Poccum ot 24 Hosa6ps
2014 r. N 935H

2. CoumanbHble ycryrm B MofycTauumoHapHOM opmMe npedocTaBndaAlTCs  UX
nonyyartensam opraHnsaumen coumanbHOro obcnyxmnBaHmsa B onpeaeneHHoe BpeMsi CyTOK.

3. CoumnanbeHble ycnyru B CtauuMoHapHOM hopMe NpeaoCcTaBrsTCa MX nonyvatensam
npy NOCTOSSHHOM, BPEMEHHOM (Ha CPOK, OonpeAeneHHbli MHAMBUAYANbHOW NPOrpaMMon) unm
NATUOHEBHOM (B HEAEst0) KPYrfoCYyTOMHOM MPOXMBAHUM B OpraHu3aumMm couunanbHOro
obcnyxumBaHua. NonyyaTenu coumanbHbIX YCryr B ctaumoHapHonm dopme obecneuvmBaroTcs
XUIMbIMU MOMELLEHUAMU, a TaKkke NOMELLEHUS MU ONs NpefoCTaBfeHns BUAOB coumaribHbIX
ycnyr, npeayCMOTpeHHbIX rnyHktamu 1 - 7 ctaten 20 HacToswero ®egepanbHOro 3akoHa.

4. Tpu npegocTaBneHMn coumanbHbIX YCAyr B MofycrauuoHapHou dopme unm B
cTaunoHapHoun bopme OOMKHbI ObliTb 06ecneYeHsbi:

1) BO3MOXHOCTb COMPOBOXAEHMS MofydaTens counanbHbIX YCAyr Npu nepeaBikeHnn
no TeppuUTOpUM OpraHu3auun CcoumnanbHOrO OOCNYXXMBAHWA, a Takke MNpu NOSb30BaHUK
ycrnyramu, npegocrtaBngemMbiMn Takon opraHn3aumen;

2) BO3MOXHOCTb J151 CAMOCTOATENBbHOro NepeaBmXeHns no TeppuTopuMm opraHmsaumnm
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coumanbHoro obcnyxmBaHus, BXoaa, Bbixoda U NepeMeLLeHNst BHYTPU Takon opraHusaumm (B
TOM 4Yucne Ans nepeaBuXeHns B Kpecrax-konsackax), Ans oTAbixa B CMAA4YeM MOSIOXKEHUN, a
TaKke OOCTYNHOE pa3MelleHne obopyaoBaHMsa U HocuTenen nHopmauum;

3) aybnupoBaHWe TEKCTOBbIX COOOLLEHUA TOMOCOBbLIMM COOBLLEHNAMM, OCHALLEHME
opraHusauum coumanbHOro oBCNy>XMBaAHUA 3HAKaMW, BbIMOMHEHHbIMU penbedHO-TOYEYHbIM
wpudgtom bpanns, o3HakoMneHne ¢ Ux NOMOLLbIO C HAaANUCAMMU, 3HaKaMn U UHOW TEKCTOBOM
n rpaduyeckon uHopmMaumen Ha TeppuTopuM TakoW opraHusauuu, a Takke [OoMycK
TndnocypaonepeBoaymka, 4onyck cobak-npoBOAHNKOB;

4) pybnupoBaHue ronocoBon MHGOPMauMM TEKCTOBOW WHOpMauuen, Hagnucamm u
(nnn) cBeTOBBLIMM CUTHaNamMun, MHPOOPMUPOBAHNE O NPEAOCTaBSAEMbIX COLMarbHbIX yCryrax ¢
NCronb30BaHMEM PYCCKOro XeCTOBOro s3blka (CypaonepeBoa), 4OMyCcK cypaonepeBoaYmKa;

5) okazaHue MHbIX BUAOB NOCTOPOHHEN MOMOLLN.

5. paxgaHe 13 uucna nuuy, ocBobOXOaemblX M3 MeCT nuweHus ceBoboabl, 3a
KOTOpbIMM B COOTBETCTBUM C 3akoHogaTeNlbcTBOM Poccunckon depepaumm ycTaHOBIEH
aAMWHUCTPATUBHBIA HAA30pP M KOTOPble YaCTUYHO WK MOMHOCTBLIO YTpaTUIM CnoCOBHOCTL K
camoobBCny>XMBaHUIO, NPU OTCYTCTBUM MEOULMHCKUX MPOTUBOMOKA3aHUA M MO UX FINYHOMY
3asiBMIEHNI0 MPUHUMAOTCA Ha couuanbHoe obcnyxuBaHWe B CTalMOHapHble OpraHu3auuu
coumnanbHoro obCnyXmMBaHUsS CO creumarnbHbIM couuanbHbiM OOCNyXMBaHWMEM B MOpPSiAKe,
YyCTaHOBIIEHHOM HOPMaTUBHbLIMUM NMPaBOBbLIMK akTaMun cybbekToB Poccumnckon denepaumn.

6. Bonpocbl npuema B cTauMOHapHblE OpraHM3auun coumanbHOro ob6CnyXmMBaHUS M
BbIMNCKA W3 TaKMX OpraHuMsaumin nuy, cTpagarowmx MNCUXMYECKMMN pPacCTponCTBaMu,
perynumpyroTcs 3akoHogarternsctesoMm Poccunckon degepaunm o ncuxmaTpmyeckom NoMOLLN.

TAPAHT:

CM. kommeHTapumn K ctaTbe 19 HacTosiwero ®egepansHOro 3akoHa

CraTtbsa 20. Buabl coumanbHbIx ycnyr

Monyyatensm coumanbHbIX YCAYyr C YY4eTOM WX WHOUBMAYanbHbIX MNOTpebHOCTEN
nNpegoCTaBNAKTCA crieayroLume BUabl CoumanbHbIX YCIyr:

1) coumanbHO-6bITOBbIE, HarnpaBfieHHble Ha noAAepXaHne XU3HeAesaATeNnbHOCTU
nosiyyatenen coumnarnbHbIX YCAyr B ObITY;

2) coumanbHO-MeaVUMHCKME, HarnpaBfeHHble Ha noadepXaHue U CcoXpaHeHue
340pOBbsi  noriydatenen coumasnbHbIX  YCNyr nyTem opraHu3aumMm yxoda, OKasaHus
COOeNCTBUS B  NPOBEAEHUN  O30OPOBUTENBHbLIX  MEPOMNPUATUA,  CUCTEMATUYECKOro
HabnaeHus 3a nonyyaTensaMu counanbHbIX YCNyr A BbIABNEHUS OTKIOHEHUN B COCTOSIHUM
NX 300POBbS;

3) coumarnbHO-NcMxonornyeckMe, npegycMaTpuBaroliMe OKasaHue MnoMown B
KOPpPEKLMM NCUXONOrMYecKoro COCTOAHUS nonyvartenen coumanbHbIX YCNyr Ans agantaumm B
coumanbHoM cpede, B TOM 4UCRe oOKasaHue MCUXOMNOrnMYyeckonm MOMOLUN aHOHUMHO C
ncrnonb3oBaHeM TenegoHa JoBepus;

4) coumanbHO-Negarornyeckne, HarnpasfeHHble Ha NpoUNakTUKy OTKINOHEHUN B
noBeJeHUM U PasBUTUM NIMYHOCTU nonyvatenen couuanbHbIX yCnyr, OpMUPOBaHUE Y HUX
NO3UTUBHBLIX MHTEPECOB (B TOM 4ucrie B cdepe Aocyra), opraHu3aumio ux gocyra, okasaHue
NOMOLLM CeEMbE B BOCMUTaHUN OeTeu;

5) coumanbHO-TpyaOBbIE, HanpasfeHHbIe Ha OKasaHWe NOMOLLM B TPYOOYCTPOMCTBE U
B peLueHun gpyrmux npobnem, cBA3aHHbIX C TPy40BOW agantaunen;

6) coumanbHO-NpaBOBblEe, HanpaBfieHHbIE Ha OKa3aHMe MNOMOLWM B MNOMy4YeHUn
lopuandecknx ycnyr, B ToMm 4ucrnie 6GecnnatHo, B 3awuTe npaB M 3aKOHHbIX MHTEPecoB
nony4yarenen coumarnbHbIX YCNyr;

7) ycnyrm B UenAx MOBbIWEHUS KOMMYHWKaTMBHOIO MOTeHuMana nonyyaTtenen
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coumanbHbIX — YCNyr, WMEKLWMX OrpaHUYeHNss >KU3HedesATeNnbHOCTM, B TOM 4ucne
JeTen-nHBanuaos;

8) cpo4Hble coumarnbHble YCryru.
FAPAHT:

CmMm. kommeHTapum k ctaTbe 20 HacTosiero ®eaepanbHOro 3akoHa

CraTtbsa 21. CpoyHble coLmanbHble yCryru

1. CpoyHble coumarnbHble YCryrn BKOYaloT B cebs:

1) obecneyveHne GecnnaTHbIM ropssYUM NUTAHNEM UM HABopaMmn NPOLYKTOB;

2) obecneveHune ogexaomn, obyBbto U ApyrMMun npegMmetTaMmm NnepBon He0b6Xo4MMOCTH;

3) cogencTaune B NOy4YeHUM BPEMEHHOIO XUITOro NoMeLLeHUs;

4) cogencTeme B NOSTyYEHUN HOPULANYECKON NOMOLLN B LIENAX 3aLUUTbl NPaB U 3aKOHHbIX
WHTEpeCcoB nony4vartenen counarbHbIX YCyr;

5) cogenctene B Nony4YeHUM SKCTPEHHOM NMCUXOMOrMYECKON NMOMOLLN C NPUBMEYEHNEM
K 3TOM paboTe NCMXOSIOroB M CBALLLEHHOCYXUTENEN;

6) MHble CPOYHbIE coumarbHbIe YCIYTW.

2. lNpepocTaBrneHne CPOYHbIX COoUMarnbHbIX YCNyr B LENAX OKasaHUs HEOTIIOXKHOM
MOMOLLM  OCYLLECTBNSIETCS B CPOKM, OOYCNOBMEHHbIE HYXOAEeMOCTblo  nony4vartens
coumanbHbIX ycnyr, 6e3 cocTaBneHus WHAMBMAYyanbHOW mnporpaMmmbl U 6e3 3akni4YeHus
AoroBopa O MpeaocTaBneHun coumanbHbiXx yenyr. OcHOBaHMeM [fAnsi npeaocTaBrieHus
CPOYHbIX coUManbHbIX YCryr ABNSETCA 3asdBreHue nonyvatens coumnarnbHbIX YCyr, a Takke
nonyyeHne OT MeAUUMHCKMX, O0BpasoBaTefibHbIX MMM MHbIX OpraHuM3auuin, He BXOOALMX B
CUCTEMY couuanbHOro obcnyXmBaHus, WHMOpPMaUMM O rpaxgaHax, HyXXAalLwmxcs B
npeaocTaBNeHNN CPOUHbIX coumanbHbiX yenyr. MNoaresepxaeHnem npeaocTaBneHnsa CPOYHbIX
coumanbHbIX YCNyr SBRsSieTCA akT O MpefoCTaBfneHUUM CPOYHbIX COouManbHbIX YCIyr,
coaepXalumi cBegeHus o0 nonyyatene v nocTaBLUMKE 3TUX yCnyr, BUaax npegocTaBfeHHbIX
CPOYHBbIX coumarnbHbIX YCyr, cpokax, gate um o6 ycnosBmax ux npegocTtaBneHus. AKT O
npeaocTaBNeHNN CPOYHbIX CoLmarnbHbIX YCyr NoaTBEpPX4aeTcs Noanucbo X nonyyarens.

FTAPAHT:

CM. koMmeHTapumn K ctaTbe 21 HacToswero ®efepanbHOro 3akoHa

Cratbsa 22. Copenctesve B nNpegocTaBfeHMn MeauUMHCKOM, MCUXONOrM4eCcKomu,
negarorMyeckon, puanyeckon, coumaribHOM MNOMOLLKM, HE OTHOCALLEenCcs K
coumarnbHbIM ycryram (coumnanbHOe CONpPOBOXAEHUE)

1. lMpu HeobxogmmocTn rpaxgaHam, B TOM YUCNE POAUTENSAM, OMNEKyHaM,
NnonevynTensam, MHbIM 3aKOHHbIM NPeACTaBUTENSM HECOBEPLLEHHONETHUX AETEN, OKa3blBaeTCs
cogencteMe B NpeaocTaBfneHMM  MeauUMHCKOW,  MNCUXONOrMYeckon, negarornyeckon,
tOpPUONYECKON, CoLManbHOM NOMOLLN, HE OTHOCSLLENCS K CcoLMarnbHbIM ycryram (coumansHoe
COMpOBOXAEHME).

2. CoumanbHoe COMpOBOXOEHME OCYLLECTBNSAETCH NyTEM MPUBMEYEHNSA OpraHn3aummn,
nNpefoCTaBAWMX TaKytd MOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOrO B3auMMOLEWCTBUA B
COOTBETCTBUM CO cTaTben 28 HacTosiwero PegepanbHoro 3akoHa. Meponpusatus no
coumnanbHOMY COMPOBOXAEHMIO OTPaXKalTCA B MHONBUAYANTbHON NporpaMmme.

FAPAHT:

CM. KOMMeHTapuu K cTaTbe 22 HacToswero ®enepanbHOro 3akoHa

MnaBa 7. OpraHusaums npefocTaBreHnUs coumnanbHbIX yCnyr



Cratba 23. OpraHusauum coumanbHOro obcnyxmsaHms

1.  OpraHusauusamm  coumanbHOro  obCnyXuMBaHUs  SIBASIOTCA  OpraHmMsauuu,
OCYLLIECTBMSOWME coumanbHoe obCnyXmBaHWe Ha AOMY, MOMyCTauMOHapHOe coumanbHoe
obcnyxusaHue, ctaunoHapHoe coumanbHoe obenyxmBaHume.

2. OpraHusauum coumanbHoro obcnyxmBaHua B cybbektax Poccuickon depepaumm
CO3Jal0TCAa U AENCTBYIOT C y4ETOM METOAMYECKMX pEKOMEHAAUUN No pacyeTy notpebHocTen
cybbvektoB Poccuiickon depepaumm B pasBUTMM  CETU OpraHuMsaumi  coumanbHOro
obcnyXuBaHua M B COOTBETCTBUM C MNpaBuSiiaMn OpraHu3auumn AedTeNlbHOCTUM OpraHu3auumin
coumanbHOro o6CcNy>XMBaHUA, NX CTPYKTYPHbIX NoApa3faeneHun.

3. B rocygapCTBEHHbIX OpraHu3auusix coumanbHoro o6cnyxmBaHuUs CO34aloTcs
nonevynTenbLCKne CoBEThI.

4. CTpykTypa, nopsagok ¢OpPMUPOBaHUS, CPOK  MOSMIHOMOYMK, KOMMETEHUUSN
NnonevynTenbCKoro coseTa M MNOPAOOK MPUHATUS UM peELUEeHUA OonpeaensaTca YyCTaBOM
opraHuM3aumm coumanbHOro OOBCNYyXMBaAHUA B COOTBETCTBMM C  3aKOHOLATENbCTBOM
Poccuinckon degepaunm Ha OCHOBaHUWU MPUMEPHOro MOSIOXKEeHMs: O MONEeYNTENIbCKOM COBETE
opraHMsaumnmn coumanbHOro o6cnyXnBaHms.

TAPAHT:

CM. kKoMMeHTapumn K cTaTbe 23 HacTosiwero ®egepanbHOro 3akoHa

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHom om 21 uronsa 2014 2. N 256-03 Hacmoswult ®edeparbHbil 3aKOH
odornonHeH cmameel 23.1, ecmynarouwel 6 cuny ¢ 1 aHeapsi 2015 e.
CraTtbsa 23.1. HesaBuncumasa oOueHKa KayecTBa OKa3aHusi YCNyr opraHMsauusimm
coumnarnbHoro obcnyxmBaHus
FTAPAHT:

CornacHo noctaHoBneHuto [NpaButensctBa P® o1 14 Hoa6ps 2014 r. N 1202 MuHTpyAa
Poccumn ocyliectensieT KoopauHaumoo AeaTeNbHOCTM N0 NPOBEeAEHNI0 HE3AaBUCUMOW OLEHKM
KayecTBa OKasaHus yCrnyr opraHusaumsmun B cpepe coumanbHOro obcnyxmnsaHunsa n oduiee
mMeToamyeckoe obecneveHme NpoBeaeHNA yKa3aHHOW OLEHKN

1. HesaBucumasa oueHka KayecTBa OKasaHUsl YCRyr opraHmsauusiMv coumanbHOro
obcnyXmBaHNa sBRseTcs ogHON U3 POopM OBLLECTBEHHOrO KOHTPONSA U MPOBOAMTCS B LeNnsx
npefocTaBneHns nonyyaTensMm coumanbHbIX YCryr MHOpMaLmMmM O Ka4eCTBe oKa3aHus ycnyr
opraHusaunamMun couunanbHOro oBCnyXMBaHUA, a Takke B LeNsX MNOBbILEHUS KadecTBa WX
AeATerlbHOCTN.

2. HesaBucumas oueHKa KayecTBa OKasaHUsA YCNyr opraHmsaumaMu coumanbHOro
obcnyxkuBaHua npegycmaTtpvBaeT OUEHKY YCNOBUW OKasaHwsa YCryr no Takum obum
KpUTEPUSM, Kak OTKPbITOCTb M OOCTYMHOCTb MHGOpMauum o6 opraHusaumm coumanbHOro
obcnyXnBaHus; KOMGOPTHOCTb YCNOBUIN NpeaoCcTaBeHnsa coumanbHbIX YCyr U JOCTYMHOCTb
nx Nnosly4yeHus; Bpems OXngaHus npegocTaBneHus couunarnbHou ycnyru,
pobpoxenaTenbHOCTb, BEXIMBOCTb, KOMNETEHTHOCTb  pabOTHMKOB  OpraHu3auumn
coumanbHOro o6cny>XMBaHNA; yaooBNEeTBOPEHHOCTb KAYECTBOM OKa3aHWUSA yChyr.

3. HesaBucumasi oueHka KadecTBa OKa3aHUsl YCryr opraHuM3auusiMm coumasnbHOro
obCcnyXmMBaHNA NPOBOAUTCA B COOTBETCTBUM C MOMOXEHUSMU HacTosawen cratbu. [pu
npoBegeHNMN HE3aBMCUMOWM OLIEHKM KayecTBa OKasaHWs ycrnyr opraHvsauusmMu couuarnbHOro
obcnyxmBaHNa Mcnonb3yeTca obwenocTynHasa nHgopmaums 06 opraHMsaumsix coumanbHOro
obcnyxusaHus, pasmelllaemasi Takke B oopMe OTKPbITbIX AaHHbIX.

4. HesaBncumasa oueHKa KadecTBa OKasaHUs YCryr opraHvsauusiMyv coumanbHOro
obcnykuBaHua npoBOAUTCSA B OTHOLIEHMM OpraHu3auui coumanbHoOro obcnyxmBaHus,
HaxoA4dALWNXCHA B BedeHUN peaepanbHbiX OPraHoOB UCMOMHUTENbHOW BNacTu, U opraHu3auum
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coumanbHoro obcnyxumBaHua cybbektoB Poccuiickon degepaumn, [pyrux oOpraHvM3auumn
coumanbHoro obcnyxmnBaHus, B YCTaBHOM Kanutane KoTopbix gons Poccuiickon ®enepaumu,
cybbekta Poccunckon depepaumm mnu MyHUUMNanbHOro obpasoBaHWs B COBOKYMHOCTM
npeBblllaeT NATbOECAT MPOLEHTOB, a Takke B OTHOLEHMM WHbIX HErocygapCTBEHHbIX
opraHusauuin coumanbHoro OO6CnyXMBaHMS, KOTOpPble OKasblBalOT rOCYyAapCTBEHHbIE,
MyHUUMNanNbHbIE coumanbHble YCryri.

5. B uendax cosgaHna ycrnoBuin A5 opraHuM3aumm npoBedeHUs He3aBUCUMOW OLEHKM
KayecTBa oKasaHus YCnyr opraHnsauusamm coumanbHoro o6cnyXmBaHus:

1) YyNOSIHOMOYEHHbIN beaepanbHbI OpraH WCMOMHUTESNTIbHOW BNactM C y4acTuem
00LLEeCTBEHHbIX OpraHu3aummn, obLwecTBeHHbIX 00 beanHEHN NoTpebuTenen (Mx accoumaummn,
CO30B) (Oanee - obWeECTBEHHble opraHuM3aumm) ¢opMmpyeT OOLECTBEHHbIA COBET MO
NpoBeAEeHNI0 HE3aBMCMMOW OLIEHKN KavyeCcTBa OKasaHus ycrnyr opraHMsaumsiMm coumanbHOro
obcnyXmMBaHNA 1 yTBEpPXKOaeT NOSIOXKEHNE O HEM;

2) ynosIHOMOYEHHble opraHbl cyobekTtoB Poccunckon dPepepaumm € ydacTuem
OOLLEeCTBEHHbIX OpraHu3auuMim OpMUPYIOT OOLLECTBEHHbIE COBETbHI MO  MNPOBEOEHUIO
HEe3aBMCUMOW  OLEHKM KadeCTBa  OKasaHUs  ycnyr opraHMsaumsiMm  COUMarnbHOro
o0cnyXunBaHusa, pacnonoXeHHbIMU Ha Tepputopusax cybbvektoB Poccunckon depepauuu, m
YTBEPXAAKT MOMOXEHNE O HUX;

3) opraHbl MeCTHOro camoyrnpaBfieHUs C yvacTuem OBLEeCTBEHHbIX OpraHuM3aunn
BrnpaBe ¢opmmnpoBaTb OOLLECTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3AaBMCUMOW OLIEHKM
KayecTBa OKasaHWs yCryr opraHu3aumMsiMu couuanbHOro obcnyxmBaHud, pacronoXeHHbIMU
Ha TeppUTOPUAX MyHULMNAMNbHbIX 06pa3oBaHUN, U YTBEPXKAATb NOSOXEHNE O HUX.

6. [NokasaTenu, xapakrepusyrLwme obLine KpUTepUn OLEHKN KayecTBa OKasaHus ycnyr
opraHusaumamu, ykasaHHbIMM B 4acTu 4  HacToslleh CcTaTbW, YCTaHaBNMBAKTCA
YNOMHOMOYEHHbIM hefeparnibHbiM OpraHoM WCMOSTHUTENbHOW BRacTu C npegBapuTeNibHbIM
obcyxaeHnem Ha obLEeCTBEHHOM COBETE.

7. Mo peleHno YyNosTHOMOYEHHOrO (heaepanbHOro opraHa UCMNOSHUTENbHOW BMacTw,
YNONMHOMOYEHHbIX OpraHoB cybbektoB Poccuiickon depepauum unm OpraHoB MECTHOrO
camoynpasneHns PyHKLMM obLeCcTBEHHbIX COBETOB MO MPOBEAEHUID HE3aBUCUMOW OLIEHKU
KayecTBa OKasaHus ycryr opraHMsauuMsiMm coumnanbHOro obcnyxmBaHuUs MOryT ObiTb
BO3SIOXEHbI Ha CyLLEeCTBYOLME Npu 3TUX opraHax obuiecTBeHHble COBEThI. B Takmx crnyvasax
OoOLeCTBEHHbIE COBETblI MO MPOBELAEHMIO HE3aBMCUMOM OLIEHKM KayecTBa OKasaHus ycnyr
opraHuMsaunamMm coumanbHOro obcny>xMBaHusi He Co3garoTCs.

8. O6LecTBEHHbLINM COBET MO NPOBEAEHWNIO HE3ABUCMMOWN OLEHKM KadecTBa OKasaHus
ycrnyr opraHusauusiMm couunanbHoro obcnyxmeaHna opMmpyeTca Takum obpasom, 4ToObl
Oblla  UCKMYEeHa BO3MOXHOCTb  BO3HMKHOBEHMSI  KOH(pnunkta uHTepecoB. Coctas
oOLuecTBEHHOro coBeTa opmupyeTcsa M3  4Yucna npeacraButenen  obuecTBEHHbIX
opraHusauun. Ymcno uneHoB OOLECTBEHHOrO coBeTa He MOXeT ObiTb MeHee 4em nATb
yenosek. YneHbl OOLLECTBEHHOroO COBETA OCYLLECTBMASKT CBOW OeATEeNbHOCTb Ha
obLecTBEHHbIX Hayanax. WHdopmaums 0 [esaTenbHOCTUM  OOLECTBEHHOro  coBeTa
pa3MeLLaeTcs opraHoM rocyaapCTBEHHOM BAAacTU, OPraHOM MECTHOro caMoynpaBrieHus:, npu
KOTOpPbIX OH CO34aH, Ha cBoeM oduumanbHOM canTe B ceTn "MIHTepHeT".

9. HesaBucumasi oueHKa KavecTBa OKa3aHWsi YCryr opraHuM3aumsamu CcouumanbHOro
obcnyxmBaHua, opraHmsyemas obLiecTBEHHbIMM COBETaMM MO €e NPoBEAEHWNI0, NPOBOANTCA
He Yallle YeM OAMH pa3s B rof U He pexe YeM OauH pas B Tpu roga.

10. O6LwecTBEHHbIE COBETbLI MO MPOBEOEHUI0 HE3AaBMCUMOM OLIEHKM OKa3aHus ycnyr
opraHuMsaumamMm coumanbHOro 06Ccny>XmBaHus:

1) onpemensalT NepeyHn opraHuM3auui COUManbHOro OBCMNYXXMBAHWUSA, B OTHOLLUEHMWM
KOTOPbIX NPOBOAUTCS HE3aBUCMMAS OLEHKA;

2) dopmMUpYOT NpeanoxeHna Ansg paspaboTkM TEXHUYECKOro 3ajaHua  Ons
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opraHusauum, kotopas ocyliecTensaeTt cbop, o6o6LweHne n aHanma nHpopmaunmn o KadecTee
oKa3aHus yCnyr opraHMsauusiMM couuanbHoro oocnyxuBaHua (ganee - onepaTop),
NPUHMMaIOT y4yacTue B pacCMOTPEHMM MPOEKTOB LOKYMEHTaumMmM O 3akynkax paboT, ycnyr, a
TaKke MPOEKTOB rOCyJapCTBEHHOr0,  MYHUUMNANbHOrO  KOHTPAKTOB,  3aKr4yaeMblX
YNONMHOMOYEHHbIM defepanbHbiM OpPraHoOM WCMONHUTESTbHOW BriacTu, YMNONHOMOYEHHbLIMU
opraHamun cybbektoB Poccunckon degepauum nnm opraHaMmm MECTHOrO camoyrnpasfeHns C
onepaTtopom;

3) ycTaHaBnNuBalT Npu Heo6XOOMMOCTU KPUTEPUN OLEHKM KavyecTBa OKasaHus ycnyr
opraHnsaunammn coumanbHoro ob6cnyxmeaHms (4ONONTHUTENBHO K YCTAHOBNEHHBIM HACTOALLEN
cTaTtben obLNM KpUTEPUSM);

4) OCyLLEeCTBMAT HE3aBMCUMYIO OLIEHKY KayecTBa OKa3aHusi YCryr opraHusauusiMu
coumanbHoro obecny>XKMBaHMA € y4eTOM MHpOpMaUUK, NpeacTaBneHHOW onepaTopoMm;

5) npeacTaBnAlT COOTBETCTBEHHO B YNOSIHOMOYEHHbIM (hefepanbHbid - OpraH
NCMONHUTENbHOW BNacTW, YMNOSIHOMOYEHHbLIE OpraHbl CcyObekToB Poccuickon Pepepaumn,
opraHbl MeCTHOro camoynpaBrieHUs pesyrbTaTbl HE3aBMCUMOW OLEHKM KayecTBa OKa3aHus
yCrnyr opraHusauusiMum coumanbHoro obcrnyXxmnBaHus, a Takke npeasioxeHms ob ynydweHum
KayecTBa UX 4eATENbHOCTMW.

11. 3akntoyveHne rocyaapCTBEHHbIX, MYHULMNANbHbLIX KOHTPAKTOB Ha BbINOSIHEHWE
paboT, okasaHue ycnyr no cbopy, 0606LEeHNI0 N aHann3y nHopmaLmMm 0 Ka4ecTBe OkasaHUs
yCcrnyr opraHvsaumMsiMm coumanbHOro o6Cny>XMBAHWSA OCYLLECTBISETCS B COOTBETCTBUM C
3akoHopartensctBoM Poccuickon ®defepaumm O KOHTPAKTHOW cuUcTeMe B cdpepe 3aKynok
ToBapoB, pabot, ycnyr ana obecnevyeHuss rocygapCTBEHHbIX W MYHULMNANbHbIX HYXAJ.
YNONHOMOYEHHbIN (heaepanbHbI OpraH UCNOSTHUTENBHOW BAACTU, YNOMHOMOYEHHbIE OpraHbl
rocygapcrBeHHom Bnactu cybbektoB Poccunckon Pepepauumn, opraHbl  MECTHOrO
camoynpaBsfeHuss Mo peaynbTataMm 3akMioYeHUs roCyAapCTBEHHbIX, MYyHUUMNanbHbIX
KOHTPakToB OQOPMAAOT pelwweHne o6 onpegeneHunM onepatopa, OTBETCTBEHHOrO 3a
npoBefeHne He3aBMCUMOM OLIEHKM KayecTBa OKasaHWs ycrnyr opraHvsauusamMu couuarnbHOro
obcnyxuBaHus, a Takke npu HeobxooMMOCTM NMPeaocTaBnsaAlT onepaTopy 0OLWeaoCTYMnHY
MHOPMaUUIO O OeATEeNbHOCTU AaHHbIX OpraHu3auun, opMuvpyemMytd B COOTBETCTBUM C
rocygapCTBEHHON M BEAOMCTBEHHOW CTAaTUCTUYECKOW OTYETHOCTbIO (B Cryvae, eCnv OHa He
pasMeLleHa Ha ouumansHOM canTe opraHu3aumm).

12. [loctynuBluiasi COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN doefepanbHbli  OpraH
NCMONHUTENTbHOW BMNacTW, YMNOSMIHOMOYEHHbIE OpraHbl cybbekToB Poccuinckon Pepepauuu,
OopraHbl MECTHOro camoyrnpaBfieHUs WHdOopMaLMa O pes3ynbTaTtax He3aBUCUMOMW OLIEHKU
KayecTBa OKa3aHMs YCryr opraHuvsauusmMuM CcoumanbHOro  OBCNYXMBAHWA  NOLNEXUT
o6a3aTeNbHOMY PaCCMOTPEHMUIO YKa3aHHbIMW OpraHaMuM B MECHAYHbIA CPOK U YyYMTbIBAETCHA
UMK Npu BbipaboTKe Mep MO COBEPLLUEHCTBOBAHUIO AEATENBHOCTM OpraHn3aumin counanbHoro
obcnyxunBaHus.

13. VIHpopmMauma o peasynbTatax He3aBUCUMOW OLIEHKM KadecTBa OKasaHwusa YCrnyr
opraHusaunsamun coumanbHOro ob6cnyxnBaHust pasmeLLaeTca COOTBETCTBEHHO:

1) ynONHOMOYEHHbLIM heaepanbHbIM  OpPraHOM  WUCMOSTHUTENbHOW BRacTM  Ha
odomumansHOM canTe ans pasmMeLleHns nHopMauum 0 rocygapCTBEHHbIX U MyHULMNANbHbIX
yupexaeHusix B cetn "MHTepHeT",

2) ynonHOMOYeHHbIMM opraHamu cybbekToB Poccuickon degepauum M opraHamu
MECTHOro camoyrnpaBfieHns Ha CBOMX odumumarnbHbIX canTax u oduumanbHoOM canTte gnsg
pasMeLleHna UHoOpMauun O rocygapCTBEHHbIX M MYHUUMUNANbHbLIX YY4pexaeHUusaX B ceTu
"HTepHeT".

14. CoctaB MHopMaumm o pesynbTaTax He3aBMCUMOW OLIEHKM KadecTBa OKasaHus
yCryr opraHu3auusiMum coumanbHOro o6CnyXuMBaHuUs M NOPSAOK €€ pasMeLlleHus Ha
odomumansHOM canTe ansg pasmMeLleHns nHopmMauum 0 rocygapCTBEHHbIX U MyHULUNANbHbIX
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yuypexgeHusx B cetun "WHTepHeT" onpenenawTcs  YnosIHOMOYEHHbIM [1paBuTenscTBOM
Poccunckon ®egepaunn penepanbHbiM OpraHoM UCMOMHUTENBHOW BNACTW.

15. YNONHOMOYEHHbIN denepanbHbIn opraH NCMONHUTENTbHON BNnacTu,
YyNONMHOMOYEHHbIE  opraHbl cybbektoB Poccuiickon degepaumm, opraHbl  MECTHOro
camoynpaBsfeHnss U opraHusauum coumnanbHOro obcnyxmBaHus obecnedmBaldT Ha CBOUX
odomumnanbHbIX cantax B ceTn "VIHTepHeT" TeXHMYECKYyld BO3MOXXHOCTb BbIpaXXeHUsi MHEHUI
nosiy4aTtenamm ycrnyr u MHbIMW rpaxkgaHamMmum O Ka4yecTBe OKa3aHUs 3TUX YCNyr.

16. KoHTponb 3a cobniogeHnem npoueayp MNpOBEOEHUS HE3aBUCMMOW OLEHKM
KayecTBa OKasaHus ycnyr opraHu3auusmMu coumanbHOro obcnyXmBaHust OCyLLECTBMSETCH B
COOTBETCTBUM C 3aKoHOAaTeNnbCTBOM Poccuiickon degepaumm.

FTAPAHT:

CM. kommeHTapumn K ctaTbe 23.1 HacTogwero ®efepansHOro 3akoHa

CraTtbs 24. VIHpopMaLUMOHHbIE CUCTEMbI B cdhepe coumanbHOro obcnyxmeaHus

1. VIH(bopMaLUMOHHBIMK cucTeMaMmn B cdepe coumanbHoro obcnyxusaHusa (ganee -
WHOPMAUNOHHBIE  CUCTEMbI)  OCyllecTBnalTcA  cbop, XpaHeHue, obpaboTtka U
npegocTasneHne MHpopMaumm O MOCTaBLUMKaxX coumarnbHbIX ycryr (peecTp NOCTaBLLMKOB
coumanbHbIX YCryr) 1 0 nonydarensax coumanbHbIX yCnyr (perucTp nonydarenen coumanbHbiX
YCIyr) Ha OCHOBaHWW AaHHbIX, NpeAcTaBNAeMbIX NOCTaBLLUMKaMK CoumnanbHbIX YCIyr.

2. Onepatopamn WHPOPMALMOHHBIX CUCTEM SABMSKOTCA YMNOMHOMOYEHHbIN OpraH
cybbekTa Poccurickon denepaumm n opraHnsaumm, ¢ KOTOPbIMU yKa3aHHbIN OpraH 3aksiouunn
A0roBopbl 06 aKkcnnyaTaumMm MHPOPMaLMOHHBIX CUCTEM.

3. NHdopmauus, cogepxawasacs B MHPOPMALMOHHBLIX CUCTeMax, MCNorb3yeTca B
uensix MOHWUTOPUHra couunanbHOro o6CnyXMBaHUS, OCYLLECTBNEHUS TOCyAapCTBEHHOro
KOHTpons (Hag3opa) B cdepe coumanbHOro obcnyxmBaHms B COOTBETCTBUMM CO cTaTben 33
HacTosiwero degepanbHOro 3akoHa U B WHbIX LENsX, onpefeneHHbIX 3akoHOO4aTenbCTBOM
Poccuinckon ®epgepaunn.

FTAPAHT:

CM. KOMMeHTapun K ctaTbe 24 HacTosLlero PeagepanbHOro 3akoHa

CraTtbsa 25. PeecTp nocTaBLMKOB coUManbHbIX YCIyr

1. PeecTp noctaBLUMKOB couumanbHbIX ycnyr cdopmupyetcsa B cybbekte Poccuickon
depepauymn.

2. BknioyeHvne opraHusauuin coumanbHOro OOCNyXMBaHUS B pPeecTp MOCTaBLUMKOB
coumanbHbIX YCNyr OCyLecTBNAeTcs Ha 40O6POBOSIbLHOM OCHOBE.

3. PeecTp nocTaBLMKOB coLmarbHbIX YCIYr COOEPXUT CreayoLyo nHopmMmaumio:

1) perMcTpaunoHHbI HOMEP YY4ETHOW 3anucy;

2) NOMnHoEe 1 (ecnn nmeeTcsl) CoKpalLleHHOe HauMeHOBaHWe MOCTaBLLMKa COUManbHbIX
ycnyr,

3) parta rocyaapCTBEHHOM perncTpauum puanyeckoro nuua, WHAMBUMAYaNbHOro
npeanpuHuMmaTens, SBnsOLWNXCA NOCTaBLWMKaMM COLManbHbIX YCNYT;

4) opraHMsaumMoHHO-NpaBoBas opma MNOCTaBLMKa coumanbHbIX ycnyr (ang
topUaNYECKNX nmu);

5) apgpec (MeCTO HaxOXAaeHusi, MeCTO nNpefoCTaBfeHusl couunarnbHbIX — YCIyr),
KOHTaKTHbIN TenedoH, agpec anekTPOHHOM NOYThI MOCTaBLUMKa coupnarnbHbIX YCyr;

6) bamunusa, nms, 0THECTBO PYKOBOAUTENSA NOCTaBLLMKA COLManbHbIX YCNYT;

7) UHoOpMaLMa O NUUEH3NNAX, MMEIKLMXCA Yy NOCTaBLUMKA couManbHbIX yCryr (npu
HeobxoauMocTK);

8) ceegeHna o hopmax coumarnbHOro o0CnyXuBaHus;
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9) nepeyeHb nMpeadoCTaBnsEMbIX couManbHbIX Yycryr no dopmMam coumanbHOro
obCcny>XMBaHWA 1 BUAaAM coLmarbHbIX YCNYT;

10) Tapudbl Ha npegocTaBrsieMble coumarnbHble ycnyru rno opmam coumanbHOro
obCcny>XMBaHNA 1 BUAAM coLManbHbIX YCNYT;

11) wHcpopmauna o6 obuwem KonuyectBe MeCT, npedHasHa4YeHHbIX Ans
npegocTaBneHnsa coumanbHbIX YCNyr, 0 HannymMm cBoBOAHbIX MECT, B TOM Yuchne rno opmam
coumanbHoro o6cny>KMBaHNS;

12) nHgopmauus ob ycrnoBumsix NpegoCTaBNeHns counanbHbIX YCAYT;

13) nHdopmauus o pesynbtaTax NPOBEAEHHbIX NPOBEPOK;

14) nHdopmaums o6 onbiTe paboTbl MNOCTaBLUMKA cOUMarbHbIX YCIyr 3a nocrnegHue
nAaTh neT;

15) nHas nHdopmaums, onpegeneHHas NpasutensctBom Poccuiickon Peaepaumn.

4. PeecTp noCTaBLUMKOB coumanbHbiXx ycnyr B cybbekte Poccuiickon depepaummn
pasmMellaeTcs Ha oduumanbHOM canTe YMNONTHOMOYEHHOro opraHa cybbekta Poccumnckon
depepaumm B cetn "WHTepHeT" B COOTBETCTBUM C TpeboBaHMSAMW 3akoHOAATesbCTBa
Poccuinckon ®epepaunn.

5. MNocTaBLKMK coumanbHbIX YCyr C MOMEHTa €ro BKIMIYEHUS B peecTp NoCTaBLUUKOB
coumanbHbIX YCIyr HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyanbHOCTb MHGOPMaLK,
coaepxallencs B 9TOM peecTpe.

FAPAHT:

CM. koMMeHTapumn K cTaTbe 25 HacToswero ®efepanbHOro 3akoHa

CraTtbs 26. Pernctp nonyyartenen coumarnbHbIX YCryr
1. Pernctp nony4atenen coumanbHbIX yCnyr popmupyeTcs B cybbekte Poccumnckon
denepaumm Ha OCHOBaHUW aHHbIX, NPeoCTaBNsAeMbIX NOCTaBLUMKaAMWN COLMArbHbIX YCIYT.
FTAPAHT:

Cm. PekomeHgauum no ¢oOpMUPOBaHUIO U BEAEHUIO perucTpa nonydatenen couuanbHbIX
ycnyr, yreepxaeHHble npukazom MuHtpyga Poccun ot 25 nions 2014 r. N 485

2. Pernctp nony4yartenen coumanbHbIX YCIyr COAEPXUT cregyloLyo nHpopmMauuo o
nony4yarene coumarnbHbIX YCNyr:

1) permcTpaunoHHbIN HOMEP YY4ETHON 3anucy;

2) hamunus, M, OT4ECTBO;

3) naTta poxaeHus;

4) nom;

5) agpec (MecTo XuTenbCcTBa), KOHTAKTHbIN TENEdOH;

6) CTpaxoBOM HOMep NHANBUAYANbLHOro NULIEBOro CYETa;

7) cepusi, HOMep nacnopTa WM [aHHble WMHOr0 [OOKyMEHTa, YOOCTOBEPSAOLLEro
NNYHOCTb, AaTa Bbl4ayn 3TUX JOKYMEHTOB M HAMMEHOBAHMWE Bbl4aBLUEro UX OpraHa;

8) nata obpalleHus ¢ npocbbor 0 NpegoCTaBEHNN COUManbHbIX YCIyT;

9) pata ohopmMneHNsa N HoMep MHANBUAYANbHON NPOrpaMmbl;

10) HanmeHoBaHMe NOCTaBLUMKA UM HAMMEHOBAHUSA NOCTAaBLLMKOB COLMANbHbIX YCNYT,
peanusylLmnx NHanBUAyanbHy nporpammy;

11) nepeyeHb coumanbHbIX YCNyr, MNPefoCTaBfEHHbIX W NpPeaocTaBsieMblX
nonyyatento coumnarnbHbIX YCryr B COOTBETCTBMM C  3aK/OYEHHbIM [JOroBOPOM O
npegocTaBneHnn coumarbHbIX YCNyr ¢ ykadaHuem Tapudos, CTOUMOCTU couManbHbIX yCnyr
Ana  nonyvatens coumarnbHbIX YCRAyr, WUCTOYHMKOB (OUMHAHCUPOBAHUS, NEPUOANYHOCTU WU
pes3ynbTaToB UX NpefoCTaBnNeHus;

12) nHas nHdopmaums, onpegeneHHas lNpasutensctBom Poccuiickon Pepepaumm.

FTAPAHT:
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CM. KoMMmeHTapum k cTaTbe 26 HacTosiero ®eaepanbHOro 3akoHa

Cratba 27. TpeboBaHuNa K nopaaky npegocTaBrieHns coumanbHbIX yCnyr

1. lMopsipok npepocTaBneHMs couuanbHbIX Yycnyr obsisateneH Ans UCNONIHEHWUS
nocTaBLLMKaMu CoLmanbHbIX YCITyr.

2. [lopsipok npefocTaBneHus couuwarnbHbIX YCNyr ycTaHaBnuBaeTcs Mo  dopmam
coumanbHOro obcnyxmBaHus, BUAaM coumanbHbIX YCNyr 1 BKNoYaeT B cebs:

1) HaumeHoBaHWe couunarnbHOW yCryru;

2) cTaHAapT coumarnbHON yCnyru;

3) npaBuna nNpeaocTaBneHuns couuwanbHoW ycnyrm BecnnatHo nNubo 3a nnaty wunu
YacTU4YHYIO Nnary;

4) TpeboBaHMA K [OeATEeNbHOCTM MOCTaBLiMKa couunanbHOW ycnyru B cdepe
coumanbHoro ob6cny>XMBaHuS;

5) nepeyveHb JOKYMEHTOB, HEOOXOAUMBIX AN NpefoCTaBeHUst coumnanbHON yCnyru,
yKaszaHueM [JOKYMEHTOB W WHdOopMaLuMu, KOTopble [OOSDKEH MpeacTaBuTb NonydvaTtenb
coumanbHOM YCrnyrm, W [OOKYMEHTOB, KOTOpble nognexaTr npeacTaBNeHuo B pamKax
MEXBELOMCTBEHHOIO  WH(OPMALNOHHOIO  B3aUMOAEWCTBUS  UNM  NpeacTaBnsloTCs
nosiyyatenem coumansHOM ycryrm no COGCTBEHHOW NHULMATUBE;

6) MHblEe MOMOXeHUs B 3aBUCUMOCTU OT (popMbl coumanbHOro obCnyxmBaHus, BUOOB
coumnarnbHbIX YCAyr.

3. CtaHgapT coumanbHOM yCcnyru BKo4YaeT B cebs:

1) onucaHune counarnbHOW yCryru, B TOM Yucre ee obbew;

2) CpOKM NpeaocTaBneHnst CoLManbHON YCNyru;

3) nogyLweBon HopmMaTMB (PUHAHCUPOBAHUS COLMArIbHOW YCIyru;

4) NnokasaTenu Ka4yecTBa M OLEHKY pe3ynbTaToB NpeaoCTaBneHust CouManbHOM YCnyru;

5) ycnoBua npegoctaBneHnsa coumansHOM YCryrn, B TOM YnUCre YCroBusS SOCTYMHOCTH
npegocTaBneHnsa coumarnbHOW yCcnyrin Ans MHBaNuMAOB U APYrUX ML C Y4ETOM OrpaHnYeHun
NX XXN3HeOeAaATeNbHOCTH;

6) NHble HeobxoanMble ANA NPeoCTaBNEeHUSA counanbHOW YCAYr NONOXKEHUS.

FTAPAHT:

CM. KOMMeHTapun K ctaTbe 27 HacToslero ®eaepanbHoro 3akoHa

CraTtbsa 28. MexBeOOMCTBEHHOE B3aMMOAEWNCTBME MpPU OpraHmsauuun coumanbHOro
obcnyxusaHus B cybbekte Poccuiickon ®epepauunm

1.  MexBeOOMCTBEHHOE  B3auMMOLEWCTBME  MpUM  OpraHu3auuMmM  coumnarbHOro
obcnyxuBaHua B cybbekte Poccuinckon Pegepaumm U coUManbHOMO COMNPOBOXAEHUSA
OCYLLECTBMSAETCA Ha OCHOBE perfiameHTa MeXBeOOMCTBEHHOro B3auMOOEeNCTBUS,
onpegensarLwero cogepxaHne wn nopagok OevWCTBUA OpraHoB rocyapCTBEHHOW BnacTu
cybbekta Poccunckon defepaumm B CBA3M € peanusaumen MNosIHOMOYMK cybbekTa
Poccunckon ®enepaunn, yctaHOBNEHHbIX HAcToAWUM PefiepanbHbIM 3aKOHOM.
FTAPAHT:

Cwm. PekomeHgaumm  no  opraHu3aumMm  MeXBEAOMCTBEHHOrO  B3aMMOAENCTBUS
NCMOMHUTESNbHBIX OPraHoB rocyAapCTBEHHOM BriacTn cybbektoB PO npu npegocrtaBneHumn
coumanbHbIX YCRyr, a Takke nNpu COOENCTBMM B NpPeaocTaBfieHNN MeOULIMHCKON,
NCUXOSTIOrMYECKON, negarorm4yeckomn, pnaN4Yeckon, counanbHOM NOMOLLNM, HE OTHOCSLLIENCS
K couuwanbHblM ycnyram (couuanibHOM COMPOBOXAEHWUWN), YTBEPXKAEHHbIE MPUKA30OM
MuHuctepcTBa Tpyaa u coumnanbHoun 3awmTtbl PO oT 18 Hoabpst 2014 r. N 889H

2. PernameHT MexXBeJOMCTBEHHOIO B3aMMOAENCTBUA onpeaenseT:

1) nepeyveHb opraHoB rocygapCTBeHHoOW Bnactu cybbekta Poccuinckon Pepepauun,
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OCYLLECTBNALWNX MEXBEeAOMCTBEHHOE B3aMOLENCTBUE;

2) BUAbl OEATENbHOCTM, OCYLECTBASEMOM OpraHaMm roCyaapCTBEHHOMW BriacTu
cybbekta Poccunckon ®egepauuu;

3) nopsaoK M opMbl MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS,

4) TpeboBaHuA K cogepxaHuto, dpopmMamM M ycrioBusaM obmeHa MHopmaumen, B TOM
4yucrne B 3ANEKTPOHHON hopMme;

5) mMexaHu3M peanusauuMm MepornpusTUiA Mo counarbHOMY COMPOBOXAEHWIO, B TOM
yucre NopaaoK NPUBIEYEHNA OpraHmM3aL i K ero OCyLLeCTBIIEHWIO;

6) NOpPSOOK OCYLLECTBIIEHUS TOCYOAapPCTBEHHOrO KOHTpons (Hagsopa) W OUEeHKM
pes3ynbTaTtoB MeXBEAOMCTBEHHOIO B3aMMOAENCTBUS.

FTAPAHT:

CM. koMMeHTapumn K ctaTbe 28 HacTosiwero ®egepanbHOro 3akoHa

Cratba 29. [lpodunaktuka ob6CcToATENLCTB, OOYCMNOBMMBAKOWINX  HYXOAeMOCTb

rpaxxgaHuHa B coumnanbHOM ob6cnyXusaHum

1. MNpodunaktuka obCTOATENBLCTB, 0OYCMNOBMBAOWMX HYXXOAEeMOCTb rpaxgaHuHa B
coumansHoM ob6CrnyXnBaHum, OCyLLLECTBNAETCA NyTEM:

1) obcnenoBaHUs YCIOBUM XU3HEOEATENbHOCTU rpaxaaHuHa, onpeaesieHnuss NPUYmH,
BNUAIOLLMX HA yXyALWEeHWNEe 3TUX YCIOBUI;

2) aHanusa AaHHbIX roCyAapCTBEHHOM CTaTUCTUYECKOW OTYETHOCTWU, NPOBedEeHUsa npu
Heo6Xxo4MMOCTU BbIBOPOYHbIX COLMONOrMYeCcKuX onpocos.

2. MeponpuaTtua no npodunakTnke obCToAaTeNbLCTB, 06YCNOBMBAOLWNX HYXX0AEMOCTb
rpaxgaHuHa B couManbHOM OBCNY>XMBaHWW, OCYLLECTBASAIOTCA B TOM 4uCe B pamkax
permoHanbHbIX  NPOrpaMM  COUManNbHOrO  OBCMYyXUBaHUS, YTBEPXAEHHbIX OpraHamu
rocygapcrtBeHHom Bnactu cybbektoB Poccuinckon denepaumn.

FAPAHT:

CM. KoMMmeHTapum K ctaTbe 29 HacTosiero ®egepanbHOro 3akoHa

MnaBa 8. ®MHaHCMpoOBaHUe couManbHOro 06CNy)XMBaHUs U YCIIOBUSA oNnarhbl
coumanbHbIX ycnyr

CraTtbsa 30. dMHaHCOBOE obecneveHne coumanbHOro obenyxmBaHmus

1. cTouHmnkammn domHaHcoBOro obecneyeHmst coumanbHoOro 06CcnyxmBaHus sSBRsIOTCA:

1) cpeactea 6rogxeToB BrogxeTHOM cuctembl Poccuickon ®epepauuu;

2) 6naroTBOpPUTESNbHbBIE B3HOCHI U NOXEPTBOBAHUS;

3) cpenctea nonydaTenen couuanbHbIX YCIyr Npu nNpeaocTaBfieHMM CcoumanbHbIX
ycrnyr 3a nnaTty uUnm YacTU4Hyto nnary;

4) poxodbl OT NpPeanpUHUMATENbCKOM M WMHOW MPUHOCALWEN A0X04 AEATENbHOCTMH,
OCYLLECTBMASEMON OpraHmM3auusiMmM CcoumanbHOro OoBCNyXmBaHWSA, a TakKkKe MWHble He
3anpeLeHHble 3aKOHOM UCTOYHUKM.

2. @uHaHcoBoe  obecneyeHne  OeATENbHOCTU  OpraHuM3auun  coumarnbHOro
obcnyXnBaHus, HaxogaWwmMxca B BeAeHnn dgoeaeparbHbiX OpraHOB UCMOMNHUTENbHOW BRacTH,
OCYyLIEeCTBMSAETCA B COOTBETCTBUM C OrpkeTHbIM  3akoHogaTtensctsoM  Poccumnckon
depgepaumm 3a cuyeT cpeacTB depepanbHoro OrmkeTa, a Takke 3a CyeT CcpeactB
nosiyyatenen coumanbHbIX YCRyr nNpv NpegocTaBneHun couunanbHbIX YCAyr 3a nnaty wunu
YacTMYHYIO NnaTy.

3. O@uHaHcoBoe obecneyeHne  OeATENbHOCTU  OpraHM3auuni  coumanbHOro
obcnyxmBaHna cybbekta Poccuiickon ®degepauumn OCyLLeCTBASETCS B COOTBETCTBUM C
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OloaKeTHbIM 3akoHoaaTenbcTBoM Poccuiickon depepaumm 3a cdeT cpenctB OwgkeTa
cybbekta Poccuiickon depepauumn, a Takke 3a CYET CPeACTB nosiydyaTenen coumarnbHbIX
ycrnyr npu npeaocTaBrieHnn coumanbHbIX YCNYr 3a nnaTy Unn YacTUYHYo nnary.

4. dunHaHcoBoe obecneveHune npenocTaBneHus coumnanbHbIX ycnyr
HerocygapCTBEHHbIMU opraHusaumamm, NHOMBUAYaNbHbIMU npeanpuHMMaTensamMu,
OCYLLECTBASALWNMUN OEATENBHOCTL MO counanbHOMYy 06CnyXnBaHuoo, N NpegoCcTaBNAOLLNMUN
coumnarnbHble ycnyru coumasibHO OpPUEHTUPOBAHHBLIMU HEKOMMEPYECKUMWU OpraHusaunsamMmm
OCYyLLEeCTBMSAETCA NyTeM npeaocTaBnieHnss cybcuaui mn3 COOTBETCTBYOLWEro OwmpkeTta
GrogkeTHon cuctembl  Poccuiickon  depepaumm B COOTBETCTBUM C  BHOOKETHbIM
3akoHogaTenbcTBoM Poccurickon depgepauumm, nNpoBeAeHUst 3aKynoK CoLManbHbIX YCNyr B
COOTBETCTBUM C 3akoHopaTernbcTBOM Poccunckon Pepepaumm O KOHTPAKTHOM cCUCTEME B
chepe 3akynok ToBapoB, pabot, ycnyr ana obecnevyeHust rOCy4apCTBEHHbIX U
MYHUUMNANbHbLIX HYX4, @ Takke 3a cYyeT CpedcTB norydatesnied coumasribHbIX YCnyr npu
npefoCcTaBNeHMM coumanbHbIX YCAYr 3a NnaTy Uiy YacTUYHy nnary.

5. YNONHOMOYEHHbLIN deaepasnbHbIn opraH NCMNOMHNTESTbHON BNacTu,
YNONMHOMOYEHHbIA oOpraH cybbekta Poccuiickon degepaumm BhnpaBe NpuBRAeKkatb WHble
NUCTOYHMKN (PUHAHCMPOBaHUS coumanbHOro obCnyXuBaHus, B TOM 4Yucre Ons peanusaumm
COBMECTHbIX NPOEKTOB B AaHHOW chepe.

6. Mopsagok pacxogoBaHNAa cpeacTs, 06pa3oBaBLUNXCA B pe3yribTaTe B3MaHus nnatbl
3a npegocTaBreHne coumarnbHbIX YCIyr, yCTaHaBNMBaEeTCS:

1) begepanbHbIM OpraHoM UCMNOMHUTENBHOW BNAcTu - AN opraHu3aumi coumnanbHOro
obcnyXnBaHus, HaXoAALWNXCA B BeAeHUN doeeparnbHbIX OPraHoB UCMONTHUTENBHOW BaCTU;

2) yrnonHOMOYEHHbIM opraHoM cybbekta Poccunckon depepauuun - ans opraHmsauun
counanbHoro obcnyxuBanusa cybbekta Poccuiickon ®egepauuu.

7. Mopsagok pacxogoBaHUAa cpeacTs, 00pa3oBaBLUMXCA B pe3yribTaTe B3MaHus nnaTtbl
3a npeaocTaBfeHMEe coumanbHbIX  YCNyr, [OOMKEeH npegycMatpmBatb  BO3MOXHOCTb
NCMONb30BaHMUS 3TUX CPEACTB Ha TeKywyl AOesTerbHOCTb, pasBuTME OpraHusauuu
coumnanbHoro o6cnyXmBaHus, CTUMynNuMpoBaHue ee paboTHUKOB.

8. Ecnn rpaxgaHuH noniydaet  couuanbHble  ycnyru,  nNpenyCMOTPEHHble
WHOMBMAYANbHOW NpPOrpaMmon, Yy MOCTaBLWMKa WM MNOCTaBLUMKOB COLMArbHbIX YCHyr,
KOTOpble BKMOYEHbl B peecTp MOCTaBLUMKOB coumarnbHbIX Yycrnyr cybbekta Poccuinckon
degepaumm, HO He y4acTBYOT B BbINOSIHEHMM T[OCYLAPCTBEHHOrO 3agaHus (3akasa),
NOCTaBLUMKY UIIM NOCTaBLUMKaM coumnarbHbIX YCNYr BbiMla4MBaeTCcs KOMNeHcaunsa B pasmepe
N B nopsigke, KOTOpble ONpPeaensitoTcs HOPMaTUBHBLIMM MPABOBLIMW akTaMn CcybObekTa
Poccuinckon ®egepaunn.

TAPAHT:

Cm. kommeHTapum Kk ctaTbe 30 HacToswero ®enepanbHOro 3akoHa

CraTtbsa 31. lNpegocraBneHune coumnanbHbIX ycnyr 6ecnnatHo

1. CoumanbHble ycnyrm B opMe coumanbHOro obcnyxuBaHuss Ha JoMy, B
nosiyctauMoHapHoOn n cTaumoHapHon dopmax coumansbHoro obcnyxmBaHus
npegocTaBnaoTcs 6ecnnaTHo:

1) HECOBEPLUEHHONETHUM LOETAM;

2) nuuam, nocTpagaBlMM B pesynbTaTe 4pesBbldarHbIX CUTyauuin, BOOPY>KEHHbIX
MEXHaUMOHanbHbIX (MEX3THUYECKNX) KOH(DMMKTOB.

2. CouuanbHble ycnyrm B popme coumanbHOro oOcCnyXuBaHMS Ha [OMYy U B
nonycrauMoHapHon dopme couuanbHoro obcnyxmBaHus npenocTaBnalTcsa 6GecnnaTHo,
ecnu Ha pgaTy obpauweHuss cpefHenyweBOM [0XO4 MNonyvaTtens couuanbHbIX YCnyr,
pacCYMTaHHbIN B COOTBETCTBUM C HOPMATMBHbIMM MpaBOBbIMM akTamm Poccuinckon
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depepaumn, HWXKe NpeaenbHOM  BENUYUMHBI WKW paBeH MpedenbHOM  BenuunHe
cpegHedyweBoro goxoga And  nNpefocTaBfieHUsl  coumanbHbIX — ycnyr  GecnnaTHo,
yCTaHOBIEHHOM 3aKkoHOM cybbekTa Poccunckon depepaumm.

3. HopmaTtmBHbiMM npaBoBbIMM akTamMu cybbekToB Poccuinckon Pepepauum moryt
OblTb NPeayCMOTPEHbl MHble KaTeropum rpaxgaH, KOTOpbIM — couuarbHble  YCyru
npegocrasnsaTcsa 6ecnnaTtHo.

4. T[lopsgok onpegeneHns  cpegHenyweBoro goxoga And  npeaocTaBneHus
coumanbHbiX ycnyr 6ecnnaTtHO ana  uenen Hactoswero degepanbHOro  3akoHa
ycTaHaBnmBaetcs Npasutensctsom Poccurckon ®epepauuu.

5. Pasmep npefgenbHOW BenuuMHbl CpefHeayLeBoro goxoda Anda npegoctaBneHus
coumanbHbIX ycnyr 6ecnnaTHO yCTaHaBnMBaeTCsl 3akoHamu cybbekta Poccuiickon
depepaumm M1 He MOXET ObITb HWXKE MNONYTOPHOW BEMUYUHBI MPOXUTOYHOIO MUHUMYMA,

yCTaHOBIIEHHOIO B cybbekTe Poccunckon depepaummn ans OCHOBHbIX
coumanbHo-gemMorpagu4eckmnx rpynn HaceneHus.
FTAPAHT:

CM. koMmmeHTapumn K ctaTbe 31 HacTosiwero ®egepansHOro 3akoHa

CraTtbsa 32. OnpepeneHve pasmepa nnatbl 3a NpeocTaBreHne coumnasbHbIX YCryr

1. CoumanbHble ycnyrm B dopme couuanbHoro obcnyxmBaHus Ha OOMYy U B
nosilyctaumMoHapHon ¢opme coumanbHoro obcnyxvmBaHus NpedoCcTaBsTCA 3a nnaty unu
YacTU4Hyl0O nnaTy, ecnu Ha paTy obpalleHus cpegHenywleBoW [oOxo4 noryyvaTenen
coumarnbHbIX YCMYr, pacCYNTaHHbIA B COOTBETCTBUM C 4acTbio 4 craTtbu 31 HacTodAWero
denepanbHOro 3akoHa, MpeBblaeT npedenbHy BenMYUHY CcpefdHeayLlweBoro AoXoAaa,
YCTaHOBIEHHYI0 YacTblo 5 cTaTbn 31 HacToswero ®efepansbHOro 3akoHa.

2. Pasamep exemecsayHoW nnaTbl 3a nNpefoctaBfieHne couuanbHbIX yenyr B opme
coumnanbHoro ob6cnyxuMBaHMst Ha [OMY WM B nNosfiycTauMoHapHon opme coumanbHOro
oBCny>XMBaHNA paccYnTbIBAEeTCs Ha OCHOBE TapudOB Ha couunaribHble YCryrn, HO He MOXEeT
npesbIWaTh NATBAECAT MPOLEHTOB pasHWLbl Mexay BenvyMHOM cpefHeayLeBoro goxoaa
nonyyartensa couuanbHOW YCnyrm u npeferibHOM BENUYMHOM CpeaHedyLeBoro aoxoaa,
YyCTaHOBMEHHOW YacThbio 5 ctaTten 31 HacToswero degepansbHOro 3akoHa.

3. CouuanbHble ycnyrm B CTauuoHapHoM dopMe coumanbHOro obcnyXueaHus
nNpefoCTaBATCA UX NonyvaTtensm 3a nnaTy WK 4YacTUYHYK nnaTy, 3a WUCKAKYEeHUEM
nonyyartenen coumanbHbIX YCAyr, yKasaHHblX B 4Yactax 1 u 3 craTtes 31 HacTosLero
depeparnbHOro 3akoHa.

4. Pasmep exemecayHOM nnatbl 3a MpPefoCTaBfieHMEe couuarbHbIX YCNyr B
cTaunoHapHou hopme coumansHOro ob6cnyxmMBaHNsa paccuHnTbiBaeTCA Ha OCHOBE TapudoB Ha
coumanbHble YCNyru, HO He MOXET MpeBblllaTb CEMbAECAT MNATb NPOLEHTOB CpeaHeayLLEBOro
aoxoga nonyyaTtenst coumarnbHbIX YCIyr, pPacCYMTaHHOrO B COOTBETCTBUM C 4acTbio 4
ctatbu 31 HacToswero degepanbHOro 3akoHa.

5. MNnaTa 3a npegocTaBneHne coumnanbHbIX YCyr NPOM3BOAUTCA B COOTBETCTBUMU C
AOroBOpOM O MpefocTaBneHun coumarnbHbIX  YyCryr, nNpefyCMOTPEeHHbIM cTaTben 17
HacToswero ®efepansbHOro 3akoHa.

FTAPAHT:

CM. KoMMmeHTapum K cTaTbe 32 HacToswero ®efepanbHOro 3akoHa

Fnaea 9. KoHTtponb B cpepe couunanbLHOro oocnyxmBaHus

Cratbsa 33. [ocyoapCTBEHHbI  KOHTpOnb (Hags3op) B cdepe  couumarnbHOro
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obcnyxmBaHns

1. K OTHOWeEHWsM, CBA3aHHbIM C OCYLLUECTBMEHWEM TOCYyAapCTBEHHOMO KOHTPOIS
(Hagsopa) B cpepe coumanbHOro obCnyXxmBaHus, opraHmM3auven n nNnpoBeaeHMeM NPOBEPOK
NMOCTaBLLMKOB COUMarnbHbIX YCIyr, NPUMEHSATCA nonoxeHus degepansHOro 3akoHa oT 26
aekabpss 2008 roga N 294-03 "O 3awmte npaB HOPUOMYECKMX NUL U UHOUBUAOYASNbHbIX
npegnpuHuMmaTenen npu OCyLeCTBEeHUN TOCYyAapCTBEHHONO KOHTponsa (Hagsopa) wu
MYHUUMNANbHOro KOHTponsa".

2. PernoHanbHbIN rocy4apCTBEHHbIN KOHTPOSb B cdepe coumanbHOro obcnyxnBaHus
OCYLLIECTBMNSAETCA YNONMHOMOYEHHbIM OopraHoMm cybbekTa Poccuinckon ®epepaumm B Nnopsake,
YCTaHOBIIEHHOM OpraHoOM rocyfapCTBeHHON Bnactu cybbvekta Poccuinckon degepaumn.

FTAPAHT:

CM. koMmmeHTapumn K ctaTbe 33 HacTosLwero ®efepansHOro 3akoHa

CraTtbs 34. O6LLeCTBEHHbIN KOHTPOIb B cdhepe coumanbHOro obcnyxmeaHus
O6LLEeCTBEHHbLIM KOHTPONb B cdepe coumanbHOro ob6CnyXMBaHUS OCYLLECTBISIETCA
rpaxxgaHamu,  OOLLECTBEHHbIMM M MHbIMW  OpraHM3auuMsiMm B COOTBETCTBUM C
3akoHopartensctesoMm Poccuiickon ®depepaumm o 3awmTte npaeB notpebutenen. OpraHbl
rocygapcrtBeHHon Bnactu cybbektoB Poccuiickon degepaumm B npegenax yctaHOBIEHHON
KOMMNeTeHUMM OKasblBalOT COAENCTBUE rpaxaaHam, ObLLEeCTBEHHbIM N MHbIM OpraHn3aumsM B
OCYLLEeCTBMEHNN 0OLLECTBEHHOIO KOHTPOSIS B cdhepe coumanbHOro obcnyxmBaHus.
FAPAHT:

CM. koMmeHTapumn K cTaTbe 34 HacToswero ®efepanbHOro 3akoHa

Mnaea 10. 3akno4nTenbHbIe U NepexoaHble NosoXeHuUs

Cratbsa 35. [NepexoaHble NomnoXeHus

1. YTBEPXOEHHbIN OpraHOM TroCydapcTBEHHOMW Bractu cybbekta Poccuiickon
depepaumm B CBA3M C NPUHATMEM HacToswero ®efepanbHOro 3akoHa nepeveHb coumanbHbIX
ycnyr, npefocTaBrisieMblX MOCTaBLMKaMM couunanbHbIX ycryr B cybbekte Poccuiickon
degepaumm, He MOXeT OblTb COKpaleH MO CPaBHEHUK C YCTAHOBIIEHHbIM B CybObekTe
Poccunckon ®epepaumm no coctosHuio Ha 31 gekabps 2014 roga nepeyvyHeM coumarnbHbIX
ycryr, nNpeaocTaBnsieMblX OpraHM3auusiMM  couManbHOro  obcnyxmBaHua B CybbekTe
Poccuinckon ®epepaunn.

2. B pamkax gnawmxcs npaBOOTHOLWUIEHWMA AN nofiydatenen coumasnbHbIX YCyr, y
KOTOpbIX MpaBO Ha MOfy4YeHue couManbHbIX YCNyr BO3HWMKIO B COOTBETCTBUM C
AENCTBOBaBLUMM A0 OHSA BCTYMMEHUs B cuny Hactosiwero defepanbHOro 3akoHa nopsakom
npefocTaBneHns coumanbHbiX ycnyr B cybbekte Poccuiickon ®epepauun, BHOBb
yCTaHaBnvMBaeMble pa3Mmepbl nnaTtbl 3a NpegocTaBreHne coumnarbHbIX YCnyr nocTaBlukamMmm
coumanbHbIX ycnyr B cybbekte Poccunckon defepaumm n ycrosusi ee npeaocTaBreHnst B
CcOOTBETCTBUMN C HacTtoswmum PeaepanbHbIM 3aKOHOM HE MOryT ObIThb Bbille pa3MepoB Nnathbl
3a nNpefocTaBfieHne 3TUM NLaM COOTBETCTBYIOLNX COLManbHbIX YCIyr, YCTAaHOBIIEHHbIX MO
coctoaHuto Ha 31 pekabpsa 2014 roga, a ycnoBusi NpenoCTaBfEeHUA COOTBETCTBYHOLLUX
coumanbHbIX YCyr He MOryT ObITb YXyALIEHbl MO CPaBHEHUIO C YCNOBUAMM, YCTAHOBNEHHbIMMU
no coctosiHuio Ha 31 aekabps 2014 roga.

FTAPAHT:

CM. KommeHTapum k ctaTbe 35 HacTosiwero ®egepanbHOro 3akoHa

CrtaTtbsa 36. O npu3HaHUKN YTPaTMBLUMMWU CUMY OTAENbHbLIX 3aKOHOOATENbHbLIX aKTOB
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(nonoxxeHun 3akoHoaaTernbHbIX akToB) Poccumnckon ®epepauum

Mpu3HaTb yTpaTUBLUMMMK CUY:

1) ®epeparnbHbin 3akoH oT 2 asrycta 1995roga N 122-03 "O couuwanbHOM
obcnyXuBaHun rpaxgaH noxunoro Bospacta n uHsanuagos" (CobpaHue 3akoHogaTenbCcTBa
Poccuinckon ®egepaunn, 1995, N 32, ct. 3198);

2) ®epepanbHbii 3akoH oT 10 pekabpa 1995roga N 195-¢3 "O6 ocHoBax
coumanbHoro obcnyxuBaHuss Hacenenuss B Poccunckon ®depepauun” (CobpaHne
3akoHopaTtenbcTBa Poccuickon ®epepaumm, 1995, N 50, cT. 4872);

3) ®epepanbHbin 3akoH oT 10 uona 2002 roga N 87-®3 "O BHECEHUM U3MEHEHUS B
ctatblo 6 depepanbHoro 3akoHa "O6 ocHoBax couunanbHOro O6CnyXMBaHUS HaceneHus B
Poccuinckon ®epepaunn” n gononHeHust B ctaTtbto 2 3akoHa Poccuinckon degepauunm "O
ctaHgapTtusaumn” (CobpaHue 3akoHogaTenbctBa Poccunckon depepaumm, 2002, N 28,
CT. 2791);

4) nyHkT 4 cTaTtbn 36 PepepanbHoro 3akoHa ot 25 wmona 2002 roga N 115-3 "O
NpPaBOBOM MOJSIOXKEHUN WHOCTpPaHHbIX rpaxgaH B Poccunckon depepaumn” (CobpaHue
3akoHopaTtenbcTBa Poccuickon Pepepaumm, 2002, N 30, cT. 3032);

5) craten 17 n 23 depepanbHoro 3akoHa oT 10 auBaps 2003 roga N 15-3 "O
BHECEHUM M3MEHEHWW W [OMOSMIHEHUN B HEKOTOpble 3akoHoAaTesNbHble akTbl Poccuinckon
depepaumm B cBs3n ¢ NpuHATneM degepanbHoro 3akoHa "O nUUEH3MPOoBaHUU OTAENbHbIX
BnaoB gedatenbHoctn" (CobpaHune 3akoHogatenbctBa Poccuinckon depepauumn, 2003, N 2,
cT. 167);

6) ctaten 56 n 65 PepepanbHoro 3akoHa oT 22 asrycta 2004 roga N 122-03 "O
BHECEHMM W3MEHEHUA B 3aKoHogaTenbHble akTbl Poccuickon degepaumm M NpU3HaAHUK
yTpaTMBLLUMMMK CUNY HEKOTOPbLIX 3akoHodaTerbHbIX akToB Poccuinckon denepaunmn B CBA3M C
npuHATHEM defepanbHbiX 3akoHoB "O BHeECEHUM U3MEHEeHUN 1 aonosiHeHu B PeaeparbHbin
3akoH "O6 o0wux npuvHUMNax opraHu3dauMmM 3akoHodaTenbHbIX (NPeacTaBUTENbHbIX) U
NCMONHUTESNbHBLIX OPraHoOB rocyAapCTBEHHOM Bnactn cybbekToB Poccuinckon ®epepauun” m
"O6 obLwmMX NpMHUMNax opraHM3aumm MecTHOro camoynpasnenuns B Poccurickon degepaummn’
(Cobpanue 3akoHogaTtenscTBa Poccurckon ®epgepauuun, 2004, N 35, ct. 3607);

7) ctaTbio 29 ®epepanbHoro 3akoHa ot 23 mons 2008 roga N 160-03 "O BHeceHun
N3MEeHEHNN B OTAEeNbHble 3akoHoAaTenbHble akTbl Poccuinckon depepaumm B CBSA3U C
COBEPLUEHCTBOBAHMEM  OCyLLIEeCTBNeHna  nonHomounn  [paButenbctBa  Poccumnckon
®epepaumn” (CobpaHue 3akoHogaTenbcTea Poccunckon degepaumm, 2008, N 30, cT. 3616);

8) cratbio 2 depepanbHoro 3akoHa oT 21 Hos6psa 2011 roga N 326-03 "O BHeceHuu
N3MEHEHNN B OTAEfNbHble 3akoHoAaTenbHble akTbl Poccuinckon depepaumm B CBSA3U C
npuHatTnem ®depepanbHoro 3akoHa "O 6ecnnaTtHow topuanyveckon nomowwm B Poccumnckon
®epepaumn” (CobpaHue 3akoHoaaTenbcTea Poccuinckon ®egepaumm, 2011, N 48, c1. 6727);

9) cratbm 12 n 13 PepepanbHoro 3akoHa ot 25 Hosibps 2013 roga N 317-03 "O
BHECEHMM U3MEHEeHUI B OTAenbHble 3akoHoaaTenbHble akTbl Poccuiickon Pepepaumm u
NPU3HaHUM YyTPaTUBLUMMMK CUMY OTAESbHbIX MONOXEHUN 3aKoHoAAaTeNbHbIX akToB Poccnmnckon
depepaumm No Bonpocam oxpaHbl 340poBbs rpaxgaH B Poccuiickon ®epepaummn” (CobpaHne
3akoHopaTternbcTBa Poccuinckon epepaumm, 2013, N 48, cT. 6165).

FAPAHT:

CM. kKommeHTapum k ctaTbe 36 HacTosiero ®egepanbHOro 3akoHa

Cratba 37. BctynneHue B cuny HacTosiwero ®egepanbHOro 3akoHa
HacTtoawun ®egepanbHbiv 3akoH BeTynaeT B cuny ¢ 1 aHBaps 2015 roga.
TAPAHT:

CM. kKommeHTapum k ctaTbe 37 HacTosiwero ®egepanbHOro 3akoHa
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MpesngeHT B. MyTtuH
Poccurckon ®epepaumm

Mocksa, Kpemsb
28 pnekabpsa 2013 roga
N 442-03



